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ABSTRACT
The following study was conducted to determine the beliefs juvenile justice practitioners (police
officers, juvenile probation officers, and youth specialists) have about youth behavior through
the lens of Wolfe’s (1998) Entitlement Theory. The four beliefs explored between juvenile
justice practitioners are: (1) beliefs about why youth act out, (2) what changes youth behavior,
(3) an expectation of youth obedience to authority, and (4) attachment relationships influencing
youth behavior. The researcher used a 43-item survey measured with a 5-point Likert scale and
open-ended questions that were administered to West Michigan’s juvenile justice practitioners
through Qualtrics. Responses were analyzed using an ANOVA with a follow-up post hoc test.
Results revealed that there was a statistically significant difference between juvenile justice
practitioners’ beliefs about why youth act out, what changes youth behavior, expectation of
youth obedience to authority, and attachment relationships influencing youth behavior.
Qualitative responses were analyzed using thematic analysis. Results showed that the beliefs
juvenile justice practitioners had about youth behavior were shaped by personal and occupational
experiences, along with beliefs aligning with all four research questions. Future
recommendations suggest for juvenile justice delinquency prevention programs and policies to
include relational treatment, also future research may benefit from examining the beliefs juvenile
justice practitioners have about youth behavior.

Keywords: Juvenile Justice; Beliefs; Juvenile Justice Practitioners; Entitlement Theory; Youth
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CHAPTER I
INTRODUCTION
One of the main distinctions between the juvenile justice system and the criminal justice
system is that youth offenders (those between the ages of 10 and 18) should be rehabilitated, not
punished (Krisberg, 2018; Teigen, 2020). This rehabilitation philosophy was established by the
Child Saver movement of the late 19th and early 20th century based on the belief that children
could be saved (Krisberg, 2018). Years later, the same philosophy was further supported by the
idea that youth are developmentally different from adults. One of the main differences is that
youth are considered impressionable and developmentally malleable due to brain plasticity. This
idea is based on research that contends that the brain development of youth is still in progress
(Steinberg, 2009). Unlike adults, youth lack the ability to regulate their emotions fully. Youth are
increasingly susceptible to external social influences (i.e., peers, family, and their environment)
and cannot correctly assess the long-term consequences of their actions (Bonnie et al., 2013).
Although the research is full of information regarding youth susceptibility toward social
influences, there appear to be cases where this information is not integrated into standard
practices used by many juvenile justice practitioners (Steinberg, 2009). A few researchers
suggest that there might be a lack of education and training on child and adolescent development
to assist those who work with this population (Annie Casey Foundation, 2017; Meyer &
Reppucci, 2007). As a result, there has been a disconnect in the continuum of care that juvenile
justice practitioners provide youth.
Wolfe (1998) proposed a theory that aligns with beliefs about the relational aspect of
social influences between youth and significant others (i.e., caregivers and peers). According to
Wolfe (1998), relationships form beliefs about oneself and the world. In addition, depending on
the type of relationship youth have with early caregivers and later on, with peers, youth will
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develop beliefs about themselves, others, and the world. This theory, known as Entitlement
Theory, is based on Wolfe’s (1998) research. Additionally, Entitlement Theory posits that beliefs
(those formed from relationships) shape behavior. Therefore, a healthy relationship between
youth and significant others may form beliefs that lead to prosocial behavior.
In contrast, unhealthy relationships might bring about anti-social behavior based on the
beliefs that were formed. Entitlement Theory differs from other learning/attachment-based
theories (i.e., social learning theory & social bond theory) because youth anti-social behavior can
be changed during adolescence and adulthood, using corrective relational experiences (see
Chapter 2 for more info). Therefore, Entitlement Theory might be used as a framework to
understand why youth engage in delinquent behavior and what corrective experiences should be
provided to change delinquent behavior.
A collaboration between both Wolfe and Bailey (2008) explained juvenile delinquency as
a manifestation of unhealthy senses of entitlement, either overentitlement or underentitlement.
According to Wolfe (1998), underentitled people believe that their needs are not essential and
serve others to maintain relationships. Conversely, overentitled people believe that their needs
are more important and disregard the needs of others; overentitled people often maintain
relationships through physical and emotional abuse. These beliefs may be further shaped or
replicated by the contact youth have with juvenile justice practitioners.
According to Wolfe and Bailey (2008), the types of experiences a juvenile justice
practitioner has with either an under or overentitled youth will influence the youth’s sense of
entitlement. Through a replicating relational experience, a youth’s sense of entitlement (i.e.,
underentitlement or overentitlement) will be reinforced. Wolfe and Bailey (2008) state that the
kind of relational experience a juvenile justice practitioner gives to a youth will depend on the
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practitioner’s beliefs developed through the relationship. If a juvenile justice practitioner believes
that relationships shape youth delinquent behavior, the practitioner can provide a corrective
relational experience that changes the undesirable behavior. According to Wolfe and Bailey
(2008), this kind of relational experience is vital in changing a youth’s sense of unhealthy
entitlement. The outcome of both scholars’ research may demonstrate the importance of ensuring
that juvenile justice practitioners’ beliefs about youth behavior and treatment align with
Entitlement Theory. Therefore, through the lens of Entitlement Theory, the beliefs that juvenile
justice practitioners (police officers, juvenile probation officers, and youth specialists) hold about
youth will be explored.
Background
Researchers have found that juvenile justice practitioners, who have the most contact
with youth, may hold diverse beliefs about dealing with youth (Kras et al., 2019; Schwalbe &
Maschi, 2009, 2011; Skaggs & Sun, 2017; Walden & Allen, 2019). Researchers have expressed
concerns regarding the diverse beliefs of juvenile justice practitioners. Some of these concerns
include police officers choosing to engage in either supportive or authoritative behaviors toward
youth (Skaggs & Sun, 2017). Juvenile probation officers possibly believing in methods of
punishment similar to adult probation officers (Bolin & Applegate, 2016), and juvenile detention
workers (known in Michigan as youth specialists) believing that rehabilitation is not possible for
youth (Walden & Allen, 2019). Overall, researchers have found that juvenile justice practitioners
may prefer methods that align with punishment or rehabilitation, regardless of the agency
practitioners work for, including those that value rehabilitation (Kras et al., 2019). Thus, there
may be juvenile justice practitioners in the field with diverse beliefs about youth behavior and
treatment. Additionally, juvenile justice practitioners who attempt to address youth delinquent
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behavior through punishment might be unaware or unwilling to support relational based beliefs,
nor are these practitioners providing the correct type of care that youth should receive (Krisberg,
2018; Stuck et al., 2000; Wolfe & Bailey, 2008). Therefore, it is essential to examine juvenile
justice practitioners’ beliefs about youth behavior.
Purpose of the Study
Based on implications of Entitlement Theory, the beliefs juvenile justice practitioners
hold may lay a foundation of what actions to take toward rectifying the problem of delinquent
behavior (Wolfe, 1998; Wolfe & Bailey, 2008). So, the question remains, what are these beliefs
that juvenile justice practitioners hold that might drive their treatment methods toward youth
delinquent behavior? Although there is much research that examined youth perceptions and
attitudes toward juvenile justice practitioners (Cavanagh & Cauffman, 2019; Hurst & Frank,
2000; Marsh & Evans, 2009), research that examines juvenile justice practitioners’ beliefs about
youth behavior is limited (Galardi & Settersten, 2018). Therefore, it is the purpose of this study
to take the next step, to examine juvenile justice practitioners’ beliefs about youth behavior
through the lens of Entitlement Theory.
Defining Key Terms
In this study, the term juvenile justice practitioner in this study is referred to by the
researcher as a police officer, juvenile probation officer, and youth specialist who encounters
youth (for further definitions on these juvenile justice practitioners, see Chapter 3 under
variables).
The term youth refers to delinquent youth (between ages 10 and 18) who come into
contact with the juvenile justice system (Wolfe & Bailey, 2008).
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The term act out refers to youth misbehaving, being defiant, and trying to get attention
(Wolfe & Bailey, 2008).
The term obedience refers to youth being compliant, listening, respecting authority, and
doing what they are told (Wolfe & Bailey, 2008).
The term attachment relationship used in this study refers to the relationship youth have
with their early caregivers and later on peers (Bowlby, 1969; Wolfe & Bailey, 2008).
Research Questions
The following research questions are explored in this study.
1. What are the beliefs that juvenile justice practitioners (police officers, juvenile
probation officers, and youth specialists) have about why youth act out?
2. What are the beliefs that juvenile justice practitioners (police officers, juvenile
probation officers, and youth specialists) have about what changes youth behavior?
3. What are the beliefs that juvenile justice practitioners (police officers, juvenile
probation officers, and youth specialists) have about expectations of youth obedience
to authority?
4. What are the beliefs that juvenile justice practitioners (police officers, juvenile
probation officers, and youth specialists) have about attachment relationships that
influence youth behavior?
Significance of the Study
Currently, there is limited research that has examined the beliefs juvenile justice
practitioners have about youth behavior. Based on the following literature review of this study,
juvenile justice practitioners (police officers, juvenile probation officers, and youth specialists)
might have different beliefs about youth behavior that could elicit different responses to that
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behavior. The significance of this study is that determining whether juvenile justice practitioners’
beliefs are diverse might provide a framework toward understanding their beliefs about youth
behavior.
This study might provide a framework for youth supportive treatment by addressing the
dynamic disconnect amongst the juvenile justice system and what pertains to the treatment of
youth on the continuum of care (Stuck et al., 2000). Finally, possible explanations for diverse
beliefs are not specific/nor known. The researcher explores these possible reasons using both a
quantitative method (that uses ANOVA and a post hoc test) and a qualitative method (thematic
analysis). Examining the beliefs juvenile justice practitioners have about youth behavior using a
mixed method of analysis (quantitative and qualitative) might provide more affluent and more
valid results.
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CHAPTER II
REVIEW OF THE LITERATURE
Introduction
The literature review divides into four sections. The first section covers the influence
relationships have on youth behavior using research from the principles of Entitlement Theory.
The second section is a brief history of how the juvenile justice system has provided treatment to
youth (often alternating between diverse goals of punishment and rehabilitation). The third
section covers how punishment and rehabilitative-oriented beliefs have influenced juvenile
justice practitioners’ training and methods toward their treatment of youth. Finally, the last
section covers how juvenile justice practitioners interact with youth and the consequences of
changing youth behavior through authoritative and rehabilitative-oriented beliefs.
Relationships Influencing Youth Behavior via Entitlement Theory
Relationships are a key part of human development. Research has shown links between
early childhood relational experiences and delinquency (Bowlby, 1958; Trembley, 1996;
Winnicott, 1953; Wolfe, 1998; Wolfe & Bailey, 2008). According to Wolfe and Bailey (2008),
relationships help form beliefs about oneself and the world. Furthermore, the authors state that
negative beliefs about one’s “self” formed during childhood can bring about negative
consequences. One of the generalized effects of developing negative beliefs into adulthood is
that parents’ beliefs can pass along to their children (Jones & Prinz, 2005; Wolfe, 1998; Wolfe &
Bailey, 2008). Jones and Prinz (2005) state that youth may learn beliefs about their self-efficacy
or self-worth by observing their parent’s behavior. Specifically, parents’ positive or negative
beliefs (e.g., personal self-efficacy) may become the beliefs their children develop. According to
Wolfe and Bailey (2008), the same type of impact can occur between the interaction or treatment
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from a juvenile justice practitioner and a youth. In order to effectively treat youth and understand
youth behavior, juvenile justice practitioners need to understand how to change the belief
systems that youth hold. According to Wolfe and Bailey (2008), entitlement issues are at the root
of most of these problems and are the key to understanding and treating youth behavior. This
treatment approach often is in contrast with the methods of addressing youth behavior by the
justice system.
The most prevalent forms of treatment for youth have been through approaches that
utilize a cognitive perspective or a behavioral perspective, rather than one that focuses on a sense
of entitlement formed by relationships (Wolfe & Bailey, 2008). These perspectives have been a
standard for youth rehabilitative treatment and practice (Barnes et al., 2017; MacKenzie &
Farrington, 2015). While cognitive treatment focuses on correcting the youth’s anti-social
attitudes and thinking, the behavioral treatment uses a combination of rewards and punishments
through operant conditioning (Barnes et al., 2017; Farrington, 1979). The punishment used in the
juvenile justice system is probation, detention, prison, or a live-in institution for troubled youth
(Wolfe & Bailey, 2008). For instance, Kids Count Data Center (2020) states that since 2017, a
total of 43,580 youth under the age of 21 have been detained, incarcerated, or placed in
residential facilities in the United States. According to Wolfe and Bailey (2008), the methods of
punishment and behavioral treatment from the justice system can reinforce the limiting beliefs
that lead teens to act out in the first place. The longer-term result will be recidivism and an
escalating pattern of criminal behavior (Wolfe & Bailey, 2008). Thus, it is essential to consider
other factors and methods toward understanding youth behavior and treating youth, like using the
relationship as a tool for change (i.e., treatment).
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Furthermore, research that has focused on the relationship between attachment and
delinquency has shown that children who frequently commit delinquency or develop narcissistic
entitlement had histories in which their attachment needs were not met (Hirschi, 1969; Walters,
2019; Wolfe & Bailey, 2008). When these needs are not met, youth will start acting out. For
many youth, both the authority figures, including the juvenile justice system, have often
forgotten to provide youth with attachment (i.e., through the primary use of punishment via
retribution and deterrence). Therefore, when children are acting out, they need more attention,
not less. According to Wolfe and Bailey (2008), youth need the right kind of attention, such as
care from an authority figure that can help recover that youth’s lost sense of security. This
method can be done by assisting youth in developing a healthy sense of entitlement, one that
initially comes from solid attachments in early childhood (Wolfe & Bailey, 2008). Youth who
have a healthy sense of empowerment and hope for their future will be less likely to disempower
or injure others (Wolfe, 1998). Therefore, treatment for justice-involved youth should address
the internal dynamics that led to youth offending behavior by providing healing relationships
through Entitlement Theory (Wolfe & Bailey, 2008).
The Importance of Relationships and Entitlement Theory
According to Wolfe and Bailey (2008), “relationships are the matrix of life, the
embryonic fluid in which one lives and grows” (p.47). Thus, relationships are the key to
understanding and treating a youth’s sense of entitlement. The best way to achieve this is through
Entitlement Theory. Wolfe’s (1998) Entitlement Theory was based on a combination of object
relations theory (Winnicott, 1953) which stressed the impact of relationships on psychosocial
development and attachment theory (Bowlby, 1958). Through the research of Trembley (1996),
Wolfe (1998) learned that if relationships were the problem, then relationships were also the
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cure. With the assistance of Bailey, both scholars were able to apply Entitlement Theory toward
treating delinquent youth. Together, Wolfe and Bailey (2008) developed a theory that stressed
the importance of the relationships youth experienced in their lives that developed their sense of
entitlement (healthy or unhealthy). Wolfe and Bailey (2008) conclude that these relationships
form the youth’s beliefs and behavior (prosocial or anti-social). Finally, if juvenile justice
practitioners can understand what type of entitlement a youth has developed and how it was
formed, they can treat the youth’s negative behavior. This outcome can be done by providing a
corrective relational experience that ultimately can lead to a change in delinquent behavior.
Essentially, it is best to know what unhealthy entitlement looks like and the behaviors involved.
Underentitlement
According to Wolfe and Bailey (2008), people with a sense of underentitlement have
expectations that they will not receive care from others or do not matter. Furthermore,
underentitled people do not feel worthy of care and affection from others or themselves. This
sense of entitlement was developed from early caregivers or parents due to conditional love
when the person was young and through neglect and/or abuse (Wolfe & Bailey, 2008).
Furthermore, underentitled people have set up the idea that to matter and have their needs met,
they must do things to maintain their relationship with their significant others. According to
Wolfe and Bailey (2008), underentitled people try to maintain relationships by trying to help and
serve the needs of others rather than helping themselves. In addition, underentitled people are
known for neglecting to talk about their feelings or needs because underentitled people do not
believe others care to hear them (Wolfe & Bailey, 2008).
Regarding treatment expectations, underentitled people are likely to expect unkind or
hurtful treatment from others and accept it. Thus, underentitled people are at risk of being
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involved in toxic relationships (Wolfe & Bailey, 2008). Furthermore, underentitled youth are
likely to state that they feel like a failure, guilty, and shameful, and underentitled youth are likely
to relate all problems in their relationships to some inadequacy of their own (Wolfe & Bailey,
2008). Finally, underentitled people have limited abilities to self-comfort. Underentitled people
are often overwhelmed when encountering hardship because they feel wrong to ask others for
help (Wolfe & Bailey, 2008). Based on this information, a juvenile justice practitioner who
chooses to correct an underentitled youth’s behavior through punishment might be providing a
replicating relational experience. Such type of experience might reinforce the belief that the
underentitled youth is unworthy of care and understanding from others.
Overentitlement
The second primary type of unhealthy entitlement is overentitlement. According to Wolfe
and Bailey (2008), “overentitlement is a relational position in which the needs and feelings of
others are disregarded as unimportant” (pp.71-72). Furthermore, in certain instances, an
overentitled youth can be compared to an individual with narcissistic personality disorder (Wolfe
& Bailey, 2008). Individuals with narcissistic personality disorder have characteristics such as
self-enhancement, grandiose self-perception, need for admiring attention, exploitativeness,
compromised empathy, and fantasies of unlimited success, among others (American Psychiatric
Association, 2013). Regarding the treatment of others, overentitled people are likely to disregard
and abuse others. This treatment happens when people in the relationship do not do what
overentitled people want them to. As a result, overentitled people make others feel unimportant
and cut people out of their lives. Furthermore, Wolfe and Bailey (2008) state that overentitled
people are limited in their ability to care about or be empathic with others; this makes it easy for
overentitled people to end relationships with others. For overentitled people, this is not the same
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when others leave them. Wolfe and Bailey (2008) state that overentitled people are likely to
become obsessively angry if someone tries to leave them because it insults the belief that
overentitled people are special, and others must recognize this. Finally, Wolfe and Bailey (2008)
state that overentitled people often are seen engaging in anti-social behavior either through
bullying at school, committing delinquency, committing a crime as an adult offender, or as a
white-collar offender.
Formation of Types of Entitlement
Both over and underentitled people had their sense of entitlement developed by early
relationships with their caregivers and significant others (Wolfe & Bailey, 2008). About the
formation of under and overentitlement, it moves on a continuum and is not fixed or set (Wolfe
& Bailey, 2008). Additionally, there are instances where an underentitled person may shift from
underentitlement to overentitlement. According to Wolfe and Bailey (2008), under and
overentitlement bonds and shifts are vital factors in how entitlement develops. For instance, if a
parent is underentitled in a relationship with an overentitled spouse, the parent is likely to be
overentitled with their child. The parent, as a result, might become an overentitled individual in
the eyes of the child (Wolfe & Bailey, 2008). This process creates a chain reaction where an
overentitled parent underentitles their child. As a result, the child either becomes a future
overentitled adult that underentitles their children, or an underentitled adult, that is underentitled
by their partner (Wolfe & Bailey 2008). Overall, this misplaced effort to correct entitlement
imbalance (that does not target the overentitled person) creates entitlement disorders over
generations, in a kind of domino effect (Wolfe & Bailey, 2008). In fact, “this chain reaction is
key to understanding and changing a host of social problems, including child abuse and neglect,
delinquency, and victimization” (Wolfe & Bailey, 2008, p.89).
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Changing Entitlement
Based on the practice and principles of Entitlement Theory, the key to treating youth with
unhealthy entitlement is to change what youth needed but did not get in their early lives. This
occurs through a persistent corrective relational experience that changes the youth’s rules of
living (i.e., rules created to maintain relationships with others) and working models (i.e., beliefs
about oneself and the world) (Wolfe & Bailey, 2008). Working models are recognized as
paradigms. Like Kuhn’s (1970) definition of paradigm shifts, working models can be changed by
either single or multiple experiences that contradict them, leading to a shift in seeing the world in
a different way (Wolfe & Bailey, 2008). This treatment will take an informed, intentional, and
caring relationship from the one who wants to help these youth. Thus, juvenile justice
practitioners will need to believe that relationships influence youth behavior and that
relationships can change youth behavior.
There are challenges with trying to change the working models and rules of living.
Treating unhealthy entitlement is not a quick solution; it takes pacing at the right tempo (Wolfe
& Bailey, 2008). It takes understanding the rules of living and the working models that
developed and formed the youth’s sense of unhealthy entitlement (Wolfe & Bailey, 2008).
Trying to challenge and change a youth’s entitlement too quickly, especially if a relationship is
not formed, will lead to the youth being resistant, defiant, and the youth will flee emotionally, if
not physically (Wolfe & Bailey, 2008). Through a slow enough tempo, youth will not realize that
they are being challenged and threatened (Wolfe & Bailey, 2008). Overall, changing the working
models and related rules of living will require the introduction of new relational experiences in a
manner that the youth can consider the possibility of a new reality (Wolfe & Bailey, 2008).
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Finally, Wolfe and Bailey (2008) state that two crucial concepts in relational treatment
need to be understood: replicating and corrective relational experiences. A replicating relational
experience is where the youth’s old working models and rules of living are confirmed. This
experience can happen in encounters youth have with overentitled juvenile justice practitioners
both on the street and in a program or facility. Precisely, the youth’s past experience in not
having needs met by an overentitled authority figure is replicated by the experience given to the
youth by an overentitled juvenile justice practitioner (Wolfe & Bailey, 2008). Only through a
corrective relational experience can there be a change in a youth’s old working models and rules
of living. A corrective relational experience disconfirms a youth’s old working models and rules
of living, breaking them and providing hope for a better outcome (Wolfe & Bailey, 2008). If a
youth appears to be underentitled, then the youth’s needs should be seen as important. Also, if
youth appear to be overentitled, they need to be held accountable for their behavior. According
to Wolfe and Bailey (2008), overentitled youth might have been underentitled in the past.
Therefore, the overentitled youth’s needs should be seen as important as well. Overall,
replicating old relationships with youth can strengthen their limiting and harmful working
models, while proving a corrective relational experience can weaken them. Therefore, it is vital
to examine whether juvenile justice practitioners believe that relationships influence youth
behavior.
History of Youth Treatment by the Juvenile Justice System
Throughout time, there has been a shift in the methods used to address youth delinquent
behavior by members of the juvenile justice system, either through forms of punishment (via
incapacitation and retribution) or through rehabilitation and restitution. In 1825, the first
institution that formally controlled delinquent youth in the United States was the New York
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House of Refuge. The idea for this institution was part of a series of reform concepts designed to
reduce juvenile delinquency. The goal was to “reform” youth behavior using institutional
regiments, which led to corporal punishment and placing youth in a criminogenic environment
(Krisberg, 2018). Therefore, youth released from institutions were likely to engage in even more
delinquency.
This problematic outcome led to another approach to changing youth behavior, the
“placing out” of youth by the Child Savers. Specifically, the Child Savers’ attempt to change
delinquent behavior led to youth encountering families whose treatment was similar to one of the
harmful by-products of the House of Refuge (i.e., corporal punishment, physical abuse,
psychological abuse, sexual abuse, and neglect). Despite arguments about these incidents of
abuse, supporters of the placing out system argued back that the longer a child remains in an
institution, the less likely they were able to be reformed (Krisberg, 2018). According to Krisberg
(2018), this debate over the advantages and disadvantages of institutionalized care of delinquent
youth continues to this present day. Overall, based on the use of these types of “treatment,”
youth were not recognized as “youth,” nor were they given any fundamental human rights.
Instead, what mattered most was obedience, not understanding youth.
As time passed, a new age in addressing delinquency emerged. In 1899, the first juvenile
court was created in Cook County, Illinois (Krisberg, 2018). The juvenile courts were founded
on fundamental beliefs that there are inherent developmental differences between juveniles and
adults that render juveniles less culpable for their actions and that it is the state’s responsibility to
protect and rehabilitate young offenders as opposed to punishing them (Feld, 1999; Krisberg,
2018; Platt, 1977). This change established that youth were starting to be recognized differently
from adults. Through the ancient doctrine of parens patriae, the juvenile court was able to gain
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jurisdiction over juveniles based on the idea that the government has the authority to act as
guardian, taking over the responsibility to supervise children in need (Krisberg, 2018). Mack
(1909) states that under this doctrine, the juvenile court is required to assure the well-being of
children in need of “guidance,” regardless of their potential delinquent actions. It was not
designed to carry out justice through punishment.
The juvenile court back then had issues. According to Krisberg (2018), one of the most
significant issues with the juvenile court is that its definition of delinquency was broad, and
children would be adjudicated as delinquent if they violated any laws. Although youth were
labeled delinquent and placed into institutions again, the juvenile court was still recognized as
the most significant reform. Even though it was seen as a significant reform of that era, the
juvenile court lacked core functions that could contribute to the rationale for individualized care
and treatment for wayward youth. The needs for these core functions were later answered by the
emergence of psychiatry, psychology, criminology, and the expanding profession of social work,
likely to be the first attempts toward understanding youth behavior (Krisberg, 2018).
From these fields of study and their research, beginning in the 1960s, youth were given
certain legal rights from Supreme Court decisions and even banned from receiving the death
penalty and life without parole (see Kent v. United States, 1966; In re Gault, 1967; Roper v.
Simmons, 2005; Miller v. Alabama, 2012). According to Krisberg (2018), the newly established
rights of juveniles were not welcomed by most juvenile court personnel. These juvenile court
personnel believed that allowing legal rights for youth in the juvenile court would lead to a shift
in the informal humanitarian court process to one that is a “junior criminal court” (Krisberg,
2018). As predicted, the Supreme Court’s due process reforms led to changes in federal policy.
In 1976, more than half the states made it easier to transfer youth to adult courts using mandatory
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minimum sentencing guidelines (Krisberg, 2018). As a result of mandatory minimum sentencing,
there was a significant increase in the number of youth in juvenile and adult correctional
facilities. By 1985, two-thirds of the nation's training schools were chronically overcrowded
(Krisberg, 2018). According to Krisberg (2018), the renewed push to punish and incarcerate
youth was fueled by a “moral panic” about the dangers posed by substance-abusing youth and
the myth of a new dangerous class that was labeled as “super predators” by politicians of varying
ideological positions. As a result of these causal factors back then, 47 states ended up amending
laws on juvenile crime to get tougher on youth offenders (Torbet et al., 1996). Based on the work
done by Krisberg (2018) and his observation of the previous trends during the get tough on crime
era, “the pendulum may swing back in favor of the institutional approaches if intense fear of
juvenile crime reemerges” (p.44). The fear of juvenile crime may likely reemerge with the
alleged increase in “senseless violence” committed by several teenage killers (i.e., school
shooters). Overall, using the word “senseless violence” has been used to signal the beginning of
an ideological campaign to promote more stringent control measures and extended incarceration
or detention (Krisberg, 2018). Nevertheless, this may not be true for the present juvenile justice
system.
The current juvenile justice system may be focusing on treating delinquent behavior
through rehabilitation. For instance, between 2000 and 2015, total arrests for juvenile crime
declined by 57% (OJJDP, 2017). In addition, there was a 52% decline in the number of
delinquency cases involving detention between 2005 and 2018 (Hockenberry & Puzzanchera,
2020). As of 2018, 63% of the nearly 139,000 delinquency cases resulted in probation as the
most severe sanction (Hockenberry & Puzzanchera, 2020). Based on the results of Hockenberry
and Puzzanchera’s (2020) research, it may be likely that the current actors in the juvenile justice
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system believe that youth delinquent behavior can be changed through rehabilitative-oriented
practices and policies. To maintain rehabilitative practices, researchers Kras et al. (2019)
recommend that researchers should examine the “attitudes and actions” of juvenile justice staff
and those who encounter youth on the streets.
Juvenile Justice Practitioners’ Perceptions on Changing Youth Behavior
According to Kras et al. (2019), many juvenile justice agencies use rehabilitationoriented evidence-based practices (EBPs) and policies to improve both agency processes and
outcomes. Despite juvenile justice agencies using rehabilitative-oriented EBPs, Kras et al. (2019)
state that there is still a risk of juvenile justice practitioners becoming cynical and not
committing to evidence-based practices if their goals and aims are different. For instance, if
juvenile justice practitioners are more punishment-oriented, even believing in zero tolerance or
incarceration first approaches, this might encourage their own desired outcomes, regardless of
the agency’s goals, even if juvenile justice practitioners’ aims are ineffective or potentially
detrimental to those they interact with and public safety (Kras et al., 2019; Nagin et al., 2009).
Kras et al. (2019) state that if juvenile justice practitioners are punishment-oriented and cynical
about agency goals, practitioners might treat youth more punitively and not adhere to EBPs.
Therefore, it is essential to understand what type of approaches juvenile justice practitioners have
toward treating youth and whether the approaches align with punishment or rehabilitativeoriented beliefs.
Police Treatment of Youth
Police officer conduct has traditionally consisted of cynical and authoritarian attitudes
along with other variations in attitudes across police agencies and workgroups. Additionally,
researchers have stated that police officer conduct might influence an officer’s approach toward

25

the treatment of others (Ingram et al., 2018; Kingshott, 2003; Skogan, 2008; Terrill & Paoline,
2015). According to Skaggs and Sun (2017), police officers’ occupational attitudes, such as
rehabilitation and dispositional beliefs, might significantly relate to both authoritative and
supportive behavior toward delinquent youth. Authoritative behaviors, referred to as coercive or
control behaviors (e.g., threatening to arrest, using physical force, using verbal commands, and
arresting ), are actions used by police officers to control the situation or individuals (Myers,
2002; Skaggs & Sun, 2017; Sun, 2003). According to Allen (2005), police are more likely to
respond to youth with authoritative behaviors (i.e., arresting) when youth are disrespectful
toward them. Overall, it might be likely that police officers, who choose to arrest youth for being
disrespectful, believe that youth need to be “obedient” and that arresting disrespectful youth is
the best method toward changing youth behavior.
Some police officers believe that the best way to change youth behavior is through
supportive behaviors such as providing information or physical assistance (Skaggs & Sun, 2017).
Supportive behaviors also include assisting youth in getting help from a family member or a
social service agency, being sympathetic, and offering comfort (Skaggs & Sun, 2017).
Researchers also state that youth compliance and satisfaction can be enhanced when police
provide emotional and psychological support (Skaggs & Sun, 2017; Sun et al., 2008). Therefore,
other police officers might believe that youth disobedience can change through supportive vs.
authoritative behaviors. In addition, officers assigned to juvenile units, who make referrals to
external agencies and support diversion for minor juvenile offenses, are likely to engage in
supportive behaviors with youth (Schulenberg & Warren, 2009; Skaggs & Sun, 2017). Finally,
Skaggs and Sun (2017) state that patrol officers are more likely to arrest youth for severe
offenses. This behavior might be related to the training Michigan’s patrol officers receive.
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The Michigan Commission on Law Enforcement Standards or [MCOLES] (2020)
training manual for instructors, specifically section II. E. titled “Dealing with Juvenile
Offenders” (for patrol procedures when it comes to youth), includes the following training
module objectives: (1) to apprehend juvenile offenders, (2) detain and transport juvenile
offenders, (3) notify parents/guardians and/or proper authorities of a juvenile apprehension, (4)
inform the juvenile offender of Miranda rights before interrogation, and lastly, (5) counsel
juveniles. According to the first training module objective, one of the topics is police taking
custody of a juvenile offender for violating any law or ordinance (or status offenses such as a
curfew violation). Within the same training model objective is another topic about police “taking
physical control of juvenile offenders” (p.257). This first training objective shows that
Michigan’s police might train to change youth behavior through “authoritative behaviors” (e.g.,
Skaggs & Sun, 2017). Finally, training on dealing with youth and their families is listed to be
only a total of six hours in length (four hours toward youth and two hours toward families).
Despite the limited hours spent training police on dealing with youth, Michigan’s police
might also believe that supportive behaviors can change youth behavior. For example, under
training module objective (5) Counsel Juveniles, one of the objectives is to instill future police
officers with the ability to discuss the situation with the juvenile by: (1) establishing rapport, (2)
listening carefully, (3) maintaining objectivity, (4) asking questions to determine the main
problem, and (5) explaining the consequences of the juvenile’s actions. Finally, the MCOLES
(2020) training manual shows that future police officers might train to counsel youth by
evaluating information to formulate solutions and discuss possible courses of action. This
module lists actions such as seeking assistance from a referral agency, talking to the youth’s
parents, petitioning to the juvenile court, and monitoring the progress of the youth’s situation
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after disposition. Overall, it appears that future police officers might train to address youth
delinquent behavior through authoritative (training-module objectives 1-4) or supportiveoriented beliefs (training-module objective 5).
Juvenile Probation Officers’ Treatment of Youth
The duties of juvenile probation officers are to “assess, refer, coordinate, counsel, and
even coerce delinquent youths to reduce their risk of recidivism, to be accountable for their
behavior, to promote their health and well-being, and to expand their life chances” (Schwalbe &
Maschi, 2009, p.357). According to Mendel (2018), juvenile probation has lacked a clear theory
of change. Additionally, there have been limited standard research-informed objectives that
guide juvenile probation practice (Harvell et al., 2018). A study conducted by The Annie Casey
Foundation (2017) found that only one in three juvenile probation officers received training on
adolescent development. In addition, Steiner et al. (2004) found that after reviewing state codes
in all 50 states, there were not any differences between juvenile probation officers and adult
probation officers’ responsibilities nor tasks. Overall, the findings from these studies suggest that
some juvenile probation officers might lack the training or guidance necessary to engage in
practices that best fit the developmental needs of youth (Esthappan et al., 2020).
It might be likely that juvenile probation officers are using methods that are punishmentoriented. According to Krisberg (2018), members of the juvenile justice system implemented
tough-on-crime policies. Esthappan et al. (2020) state these policies formed during the 1980s1990s enabled the heavy use of punishments and sanctions toward youth. For instance,
researchers have found that youth under probation are often required to comply with 30 or more
conditions (e.g., submit to search and seizure, electronic monitoring) (Esthappan et al., 2020;
National Juvenile Defender Center, 2016). Additionally, juvenile probation officers are likely to
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file formal papers (i.e., petition or review of order) to bring technical violations to the court’s
attention when youth do not comply with conditions of probation. These methods used by
juvenile probation officers might not align with the risks and needs of youth (i.e., risk, needs,
responsivity) nor reflect on the youth’s age and developmental status (Esthappan et al., 2020;
Ogloff & Davis, 2004; Schwartz, 2018). Through these methods, the juvenile court might be
ignoring dynamic risk factors toward youth re-offending (i.e., potential changeable aspects). The
youth’s needs for prosocial peers may also be negated through technical violations and increased
odds of incarceration. Finally, the use of technical violations might impact the youth’s external
responsivity (i.e., staff relationship, environmental support, program content) (Ogloff & Davis,
2004). Overall, juvenile probation officers who emphasize punishment and compliance (through
technical violations) might undermine the importance of rehabilitation and behavior change
(Esthappan et al., 2020).
Past researchers have found that preferences for rehabilitation or punishment can
influence the type of treatment juvenile probation officers have toward youth (Schwalbe &
Maschi, 2009). For example, Schwalbe and Maschi (2009) conducted a study to determine the
six approaches to probation that juvenile probation officers use (i.e., deterrence, restorative
justice, treatment, confrontation, counseling, and behavioral tactics). The authors’ study revealed
that juvenile probation officers used deterrence, and treatment, equally but were less inclined to
use restorative justice. Furthermore, Schwalbe and Maschi’s (2009) study showed that when it
came to compliance strategies, juvenile probation officers used confrontation, counseling, and
behavioral tactics equally.
Additional findings from Schwalbe & Maschi’s (2009) research also showed that the type
of approaches juvenile probation officers chose impacted the amount of time/effort devoted
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toward youth. For instance, Schwalbe and Maschi (2009) found that juvenile probation officers,
who strongly endorsed punishment and emphasized accountability in interventions, had fewer
contacts with youth on their behalf. Furthermore, juvenile probation officers, who strongly
endorsed treatment, focused on the rehabilitative aspects of supervision and devoted more time
to each case. Finally, Schwalbe and Maschi (2009) found that the amount of probation
involvement and its resources depended on both the age of the youth and the youth’s cumulative
risks. Specifically, more resources and accountability-based approaches were put into younger
youth with more significant cumulative risks than older youth with less. Based on Schwalbe &
Maschi’s (2009) research, it might be likely that juvenile probation officers have diverse beliefs
about changing youth behavior. Additionally, some juvenile probation officers might believe that
youth behavior can change at an earlier age than when youth are older. Therefore, some juvenile
probation officers might believe that youth behavior can change through attachment relationships
at an early age.
Youth Specialists’ Treatment of Youth
Regarding youth specialists’ beliefs toward youth behavior, there have been studies that
have found juvenile detention workers (also called youth specialists) to have both punitive and
rehabilitative orientations (Bazemore et al., 1994; Blevins et al., 2007). For instance, researchers
Blevins et al. (2007) found juvenile detention workers to be simultaneously supporting both
rehabilitation and keeping youth in custody. Some juvenile detention workers in the study
expressed an orientation toward treatment, agreeing to statements on a survey such as,
“rehabilitating a criminal is just as important as making a criminal pay for his or her crime,” and
“the most effective and humane cure to the crime problem in America is to make a strong effort
to rehabilitate offenders” (Blevins et al., 2007, p. 62). On the other hand, some juvenile detention
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workers expressed an orientation toward punishment, agreeing to statements such as, “so long as
the inmates I supervise stay quiet and don’t cause any trouble, I really don’t care if they are
getting rehabilitated or cured,” and “my job isn’t to rehabilitate inmates; it is only to keep them
orderly so that they don’t hurt anyone or tear this place apart,” (Blevins et al., 2007, p.63). These
findings show that when it comes to the safety of juvenile detention workers and those within the
facility, beliefs about rehabilitative treatment are not as important compared to beliefs about
expectations of youth obedience. Nevertheless, past research has stressed the importance of
maintaining rehabilitative-oriented beliefs, such as forming relationships, as an essential
mechanism within juvenile corrections.
According to Marsh and Evans (2006), relationships have a powerful effect on youth
development in social work, counseling, clinical psychology, education, prevention science,
mentoring, and positive youth development. Through each of these professions, relationships
have played a part in human growth, learning, and healing (Marsh & Evans, 2006; Noam &
Fiore, 2004). Relationships might also be beneficial in providing the same benefits within
juvenile correctional settings. For instance, past researchers have found that relationships
between youth specialists and youth residents substantially influenced rehabilitative practices
(Gordon, 1999a,b; Marsh & Evans, 2006; Roush, 1996). Specifically, past researchers have
shown that youth benefit from relationships that involve perceptions of empathy, acceptance,
warmth, trust, and self-expression (Clark, 2001; Lambert, 1992; Marsh & Evans, 2006).
According to past researchers, this form of rehabilitation can be challenging to achieve
and maintain if members of the justice system emphasize punishment as the primary means to
control crime and achieve rehabilitation (Bazemore & Day, 1998; Caeti et al., 2003; Marsh &
Evans, 2006; Miller, 1991; Moak & Wallace, 2000; Roush, 1996; Snyder & Sickmund, 1999).
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Furthermore, Marsh and Evans (2006) suggest that demographic factors, personality factors, and
organizational factors might influence the perceptions of youth specialists. Marsh and Evans
(2006) state from their findings that precisely demographic (i.e., ethnicity) and organizational
factors (i.e., type of training) can be used to predict how a youth specialist will respond to
problematic youth behavior (via a punitive response or non-punitive response). Additionally,
Marsh and Evans (2006) state that the type of training a youth specialist receives might impact
the youth specialist’s rehabilitative attitudes and behaviors. This idea has been a consistent theme
in past research (Alarcon, 2001; Boesky, 2001; Roush & McMillen, 2000). Finally, past research
has found that punitive attitudes might differ between juvenile correctional staff in facilities that
focus on detention and treatment (Gordon, 1999a). Overall, it is essential to examine the beliefs
youth specialists have about youth behavior because how youth specialists treat and interact with
youth within the facility could impact youth behavior once youth are released.
Youth Interaction With Juvenile Justice Practitioners
The juvenile justice system has had issues being a “one-size-fits-all model of care” that
does not acknowledge the different service needs of youth (Galardi, & Settersten, 2018). To
address this issue, juvenile justice practitioners interacting with youth and using their power and
privilege to take away the youth’s freedom, monitor and correct the youth, or even try to change
the youth’s lifestyles, should follow the goal that serves the needs of the youth, through
rehabilitation. Not doing so will lead to replicating relational experiences that further influences
deviant behavior (Wolfe & Bailey, 2008). Therefore, it is vital to examine the type of
interactions youth have with three of the most important members of the juvenile justice system:
police officers, juvenile probation officers, and youth specialists.
Interaction With Police Officers
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Law enforcement officers have tremendous power and discretion in deciding whether
youth will formally be involved with the juvenile justice system. Police have the discretion to
warn youth about the consequences of anti-social behavior, divert youth from system
involvement (by diverting them to community-based services), arresting youth, and referring
youth to court (Office of Juvenile Justice and Delinquency Prevention [OJJDP], 2018b). In most
cases, police deal with youth informally (e.g., traffic stops, responding to accidents, and calls
made by youth) (OJJDP, 2018b). Nevertheless, police-youth formal contact is still prevalent. For
instance, between 2005 and 2018, law enforcement agencies were the primary source of
delinquency referrals for each year (Hockenberry & Pazzachera, 2020). Furthermore, Davis et al.
(2018) found that youth make up the largest percentage of people stopped or arrested by the
police. Finally, in 2018, over 700,000 youths (ages 17 and younger) were arrested by the police
(OJJDP, 2018a). As a result, researchers, practitioners, and policymakers still recognize youth
arrest as a pressing issue throughout the juvenile justice system (Chenane et al., 2020).
Therefore, it is crucial to determine the effect formal police encounters with youth have on their
behavior and whether it leads to or prevents future delinquency.
The extant research has also found that the youth arrested by police has led to further
correctional institutional involvement, such as increased rates in recidivism (Paretta, 2018). For
instance, a study conducted by Wiley and Esbensen (2016) found that being stopped or arrested
might increase future delinquency and amplify deviant attitudes. Chenane et al. (2020) state that
there have been numerous studies that have found that contact with criminal justice agents or
agencies can increase future offending. For instance, a labeling effect could lead to identification
and involvement with deviant groups, affecting the maintenance and stability of delinquency and
crime at a crucial period in early and middle adolescence (Bernburg et al., 2006). Additionally,
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arrests or perceptions of police treatment after arrests may lead to delinquency, regardless of
race/and or ethnicity (Mowen et al., 2018; Slocum & Wiley, 2018). Arresting youth was also
associated with increases in serious deviance that persist into early adulthood (i.e., 21–22 years
old) (Bernburg & Krohn, 2003; Chenane et al., 2020). Finally, Chenane et al. (2020) found that
different types of contact (i.e., being in trouble with the police, being warned and released by the
police, and being held in jail) were associated with high rates of delinquency and violence. The
authors even controlled other correlates such as low self-control, exposure to violence, prior
delinquency, peer delinquency, and neighborhood factors. Therefore, the effect of prior
contact/interaction with the justice system might vary based on the type of contact the police
have with youth and the consequences that follow (Chenane et al., 2020). Overall, these results
confirm that formal police-youth contact through arrests (an authoritative behavior to change
youth behavior) can have detrimental effects such as delinquency and violence.
Interaction With Juvenile Probation Officers
When it comes to juvenile dispositions, probation is perhaps the most common sanction
(Esthappan et al., 2020). Nearly every adjudicated delinquent youth is likely to end up
interacting with a juvenile probation officer (Developmental Services Group, 2017; Esthappan et
al., 2020; Steiner et al., 2003). According to Esthappan et al. (2020), juvenile probation officers
play a central role within the treatment process of the juvenile justice system. In addition,
juvenile probation officers carry an enormous amount of discretion in deciding whether youth
follow through with probation conditions ordered by the court and how much effort to put into
each of their caseloads. Therefore, it is vital to examine how juvenile probation officers attempt
to change youth behavior by looking at their beliefs and interactions with youth.
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There have been issues with the potential “adultification” of juvenile offenders
throughout the juvenile courts and juvenile correctional system (Bolin & Applegate, 2016). To
determine whether there was evidence of adultification in the juvenile correctional system, Bolin
and Applegate (2016) examined the professional orientation between adult and juvenile
probation officers. Results of the authors’ study showed that there were significant differences
between the two. Juvenile probation officers adhered to many of the beliefs of the original
juvenile court and did so to a greater extent than probation and parole officers, who supervise
adult clients (Bolin & Applegate, 2016). In Bolin and Applegate’s (2016) study, juvenile
probation officers followed four out the six dimensions of professional orientation: treatment
versus punishment, welfare versus just desserts, welfare versus control, discretion versus rules,
informal versus formal, and offender versus offense. Results showed that juvenile probation
officers chose treatment over punishment, welfare over just desserts and control, and offenderfocused probation. Finally, compared to adult probation officers, juvenile probation officers were
more focused on administering treatment on clients’ general welfare and individual needs (Bolin
& Applegate, 2016).
Juvenile probation officers have also been known for interacting with the youth’s parents.
According to Vidal and Woolard (2016), juvenile probation officers interact with a youth’s
parents to change youth behavior and achieve positive compliance. Juvenile probation officers
connect the parents to the court and develop “working relationships” with the youth’s parents.
These working relationships, when positive, may lead to positive behavioral changes among
youth and support compliance toward probation (Vidal & Woolard, 2016). In the results of Vidal
and Woolard’s (2016) study, positive relationships between juvenile probation officers and the
youth’s parents led to fewer counts of technical violations of probation, but it did not have the
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same effect on delinquency. Overall, based on this research, some juvenile probation officers
might believe that parental attachment influences youth behavior, and working with parents can
promote positive outcomes.
Researchers have also found that juvenile probation officers engage with youth using
punishment-oriented methods. According to Schwalbe and Maschi (2011), juvenile probation
officers view youth compliance as a fundamental concern. When youth violate probation, youth
put themselves at risk of receiving more sanctions and further involvement with the juvenile
justice system as a possible approach to maintain compliance (Schwalbe & Maschi, 2011). Like
other juvenile justice practitioners, juvenile probation officers’ beliefs can be diverse in
approaches to obtain compliance. In fact, Schwalbe and Machi (2011) state that there are two
approaches juvenile probation officers might take in changing youth behavior (i.e., noncompliant behavior), either issuing threats based on deterrence or developing a working
relationship with the youth through a client-centered approach. Results from the authors’ study
revealed that probation officers might be likely to default to using deterrence and accountabilityoriented approaches when youth are non-compliant. Based on this general information, some
juvenile probation officers might value punishment-oriented methods in order to maintain youth
compliance and change youth behavior.
Interaction With Youth Specialists
According to Galardi and Settersten (2018), staff members in youth correctional facilities
fill the role of the guiding adult figure in the lives of incarcerated youth. Additionally, Galardi
and Settersten (2018) state that staff members are in charge of promoting positive development
and supporting rehabilitation (i.e., through policies and helping youth achieve rehabilitation),
along with enforcing security and holding youth accountable. Overall, youth specialists not only
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control the lives of youth in incarceration but also have an impact on the youth’s lived-in
experiences and treatment outcomes. According to Goffman (1961), it is also possible for those
who work in correctional type facilities to develop “a stereotyped view” of those they supervise,
which might justify the type of treatment that is administered and affects “how the correctional
officer sees themselves and their roles in the social system” (p.87). Based on these findings, it is
essential to examine youth specialists’ diverse beliefs toward changing youth behavior and how
youth specialists interact with youth within the correctional setting.
There are reasons why youth specialists need to act as influential adult figures for youth
residents. Abrams and Anderson-Nathe (2013) state that adolescents incarcerated in youth
correctional facilities have limited adult interaction beyond the staff members (i.e., youth
specialists) who serve as daily caretakers. The interactions between staff and incarcerated youth
are central to youth experience and treatment (Feld, 1981; Galardi & Settersten, 2018;
Inderbitzin, 2006). Furthermore, youth specialists might serve as important adult influences in
socializing incarcerated youth and can impact the type of development (positive or negative) that
youth obtain in institutions (Galardi & Settersten, 2018; Inderbitzin, 2006).
It is also vital to understand youth specialists’ perspectives and beliefs (i.e., punitive or
rehabilitative-oriented) regarding why youth act out and changing youth behavior (Galardi &
Settersten, 2018). For example, regarding the values of both punishment and rehabilitation,
Robinson et al. (1993) found that individual correctional staff’s professional views supported
both the punishment of inmates and the support for treatment of inmates. Furthermore, Farkas
(1999) states that there is a potential risk of the goals of the correctional organization and
correctional staff members’ attitudes (toward punishment and rehabilitation) becoming
unbalanced. For instance, Walden and Allen (2019) found that even though rehabilitative
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practices within the facility were present, not all detention staff incorporated rehabilitative
practices into their daily work. Furthermore, some of the staff members reported reservations
about youth being able to lead successful lives upon release or commented on the impossibility
of rehabilitating youth. Overall, this result could come from individual factors (such as the staff
members’ attitudes), the type of setting (climate and culture), or due to local, state, and national
policies and resources (Walden & Allen, 2019).
Additionally, Walden and Allen (2019) observed how youth specialists perform
rehabilitative practices with youth and discovered benefits from the following practices:
promoting youths’ emotional safety and well-being, rights-based information and explanation,
and encouraging youth’s success in and beyond detention. The authors’ qualitative study
revealed that by engaging in rehabilitative practices that focus on emotional safety and wellbeing, youth might perceive their feelings and experiences as meaningful. Additionally, engaging
in rehabilitative practices that focus on rights-based information and explanations might lead to
youth understanding information about their legal rights and that the justice system is necessary.
Furthermore, when youth specialists engage in rehabilitative practices that focus on encouraging
youth’s success in and beyond detention, youth may develop the hope and genuine belief that
they could “do better tomorrow” and lead successful lives.
Finally, Walden and Allen (2019) state that youth specialists maintaining rehabilitative
practices might also be essential in limiting the effects of labeling. For instance, the authors
found in their study that youth were referring to themselves or stating their beliefs that others see
them as criminals or thugs. Therefore, it might be possible that staff members providing the
previously mentioned “positive messages” to youth can correct this labeling narrative (Walden &
Allen, 2019). Regarding the types of rehabilitative practices implemented in youth correctional
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facilities, Walden and Allen (2019) state that promoting youths’ emotional safety and well-being
was the most commonly used and might even be a critical element of trauma-informed care
models of intervention. Overall, Walden and Allen’s (2019) findings show possible evidence that
youth specialists have diverse beliefs on changing youth behavior leading to different
interactions and outcomes.
Summary & Conclusion
The following literature review was divided into four sections. The first section covered
the influence relationships have on youth behavior using research from the principles of
Entitlement Theory. This section demonstrated the importance of examining juvenile justice
practitioners’ beliefs about youth behavior through Entitlement Theory. Additionally, the work
done by Wolfe and Bailey (2008), covered in this section, provided support for examining
whether juvenile justice practitioners believe that attachment relationships influence youth
behavior. Furthermore, this section provided possible beliefs about why youth act out (via
underentitlement and overentitlement) and how juvenile justice practitioners might try to change
youth behavior (via replicating or corrective relational experiences). The second section covered
a brief history of how members of the juvenile justice system provided treatment to youth (often
alternating between diverse goals of punishment and rehabilitation). The importance of this
section of the literature review is that it demonstrated that members of the juvenile justice system
might be diverse in their beliefs toward changing youth behavior. The third section covered how
punishment and rehabilitative-oriented beliefs might influence juvenile justice practitioners’
training and methods toward their treatment of youth. This third section demonstrated that
juvenile justice practitioners have methods toward changing youth behavior influenced by
punitive or rehabilitative-oriented beliefs. Additionally, the third section showed that juvenile
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justice practitioners might believe youth obedience is vital and attachment relationships might
influence youth behavior. Finally, the fourth section covered how juvenile justice practitioners
might interact with youth and the consequences of changing youth behavior through authoritative
and rehabilitative-oriented beliefs. This last section of the literature review provided possible
beliefs juvenile justice practitioners have about changing youth behavior.
Together, these four sections might demonstrate the importance of examining the beliefs
juvenile justice practitioners have about youth behavior through the lens of Entitlement Theory.
As for possible reasons behind why juvenile justice practitioners’ beliefs are diverse, this is not
known. Furthermore, the specific beliefs that juvenile justice practitioners’ have about: (1) why
youth act out, (2) what changes youth behavior, (3) expecting youth to be obedient to authority,
and (4) attachment relationships influencing youth behavior are not known. Therefore, the
researcher explores these unknown factors further through a methodology consisting of
quantitative and qualitative analysis methods.
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CHAPTER III
METHODOLOGY
Design
This study includes a mixed methods research designed to analyze quantitative and
qualitative data. The study was designed to examine the beliefs that juvenile justice practitioners
have about youth behavior through the lens of Entitlement Theory. The researcher examined the
relationship between the independent variable, type of juvenile justice practitioner, and the
dependent variable, beliefs about youth behavior. Close-ended statements and open-ended
questions from a survey were used to measure the dependent variable. Each of the close-ended
statements in the survey contained response options that followed a 5 point-Likert scale.
According to Ellis et al. (2009), a Likert scale has five ordered response options: (1) strongly
agree, (2) agree, (3) neutral, (4) disagree, and (5) strongly disagree. These five responses were
used to measure participants’ attitudes and beliefs by asking the extent to which they agreed or
disagreed with a particular statement. Participants were left with the decision to choose the
option that aligned with their view or belief.
The survey was created and pre-tested by Bailey in 2005 and used in the past for training
on Entitlement Theory for the GVSU PALS Student Mentoring Group Training. The survey was
used as a pre-and-post survey to measure changes in understanding about youths’ behavior.
Bailey examined whether training on Entitlement Theory changed the students’ perceptions
about what youth needed to change because of the training. Bailey then performed factor
analysis to fit into the four research questions: what are the beliefs that juvenile justice
practitioners (police officers, juvenile probation officers, and youth specialists) have about: (1)
why youth act out, (2) what changes youth behavior, (3) expectations of youth obedience to
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authority, and (4) attachment relationships influencing youth behavior? Since then, the survey
has been modified with six demographic questions and four follow-up questions placed at the
end of the survey (see Appendix A). Responses from the survey were analyzed using an analysis
of variance (ANOVA). In addition, follow-up questions were created to evaluate whether
juvenile justice practitioners’ beliefs about youth behavior changed after working within their
agency or remained consistent. These follow-up questions were analyzed through the qualitative
method of thematic analysis.
Research Hypothesis
The goal was to test these four Null hypotheses.
Null hypothesis 1: There will be no differences between juvenile justice practitioners’
(police officers, juvenile probation officers, and youth specialists) beliefs about why youth act
out.
Null hypothesis 2: There will be no differences between juvenile justice practitioners’
(police officers, juvenile probation officers, and youth specialists) beliefs about what changes
youth behavior.
Null hypothesis 3: There will be no differences between juvenile justice practitioners’
(police officers, juvenile probation officers, and youth specialists) beliefs about expectations of
youth obedience toward authority.
Null hypothesis 4: There will be no differences between juvenile justice practitioners’
(police officers, juvenile probation officers, and youth specialists) beliefs about attachment
relationships influencing youth behavior.
Variables
Police Officers
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Police officers are often the first to come into contact with delinquent youth and are
responsible for the control and prevention of delinquency. Additionally, police officers have
broad discretion in controlling youth delinquent behavior that is observed or reported. Police
officers also serve as a significant source for youth referrals to the juvenile court. Most contact
with youth comes from patrol officers, even though there have been special youth units
established (Kratcoski et al., 2020).
Juvenile Probation Officers
Juvenile probation officers are personnel appointed by the juvenile court to supervise and
provide rehabilitative services to youth who were adjudicated and placed on probation. Other
responsibilities of juvenile probation officers include completing a social history report and
assessing both the risks a youth might pose to the community and the youth’s specific needs. In
addition, juvenile probation officers supervise youth by counseling, providing guidance, and
monitoring the youth’s activities. Finally, a juvenile probation officer’s caseload consists of
youth who are officially on probation (after being adjudicated), part of a diversion program, and
involved in restitution or community service (Kratcoski et al., 2020).
Youth Specialists.
Youth specialists work with at-risk youth in out-of-home or secure youth residential
facilities (such as juvenile detention centers). According to the Michigan Civil Service
Commission (2019), youth specialists perform home-life training and therapeutic activities for
delinquent and neglected youth. In addition, youth specialists perform supportive record-keeping
functions.
Beliefs About Youth Behavior
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The dependent variable was juvenile justice practitioners’ beliefs about youth behavior
such as: (1) why youth act out, (2) what changes youth behavior, (3) expectations of youth
obedience toward authority, and (4) attachment relationships influencing youth behavior. In
regard to assessing juvenile justice practitioners’ beliefs about youth behavior, participants were
asked how strongly they agreed or disagreed about each statement that assessed the four research
questions (see Appendix A):
1. Beliefs about why youth act out were assessed with statements such as, “giving
attention to a youth who is acting out encourages their bad behavior,” and “youth who
misbehave are being defiant,” and so forth.
2. Beliefs about what changes youth behavior were assessed with statements like,
“punishment and rewards are the most effective means of changing behavior,” and
“using detention facilities to punish youth changes their behavior,” and so forth.
3. Beliefs about expectations of youth obedience to authority were assessed with
statements such as, “in general youth should listen to the advice adults give them,”
and “in general, youth should respect adults without question,” and so forth.
4. Beliefs about attachment relationships influencing youth behavior were assessed with
statements like, “after a child reaches a certain age (adolescence) how they were
parented in their early life has little to do with how they behave,” and “our earliest
relationships have a powerful effect on our lives,” and so forth.
Procedure
This study received GVSU Institutional Review Board (IRB) approval (see Appendix D).
The sample representing the population of juvenile justice practitioners in West Michigan was
based on whether any juvenile justice practitioners responded and took the online survey.
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Contacting and sending out the survey was done through the Michigan Association of Family
Court Administrators and the assistance of Kent and Ottawa counties’ police captains.
Sample & Survey
The survey was sent out to all police departments, juvenile probation departments, and
youth out-of-home secure residential facilities in Kent and Ottawa Counties in Michigan.
Traditionally a convenience sampling method is used when the researcher has easy access to the
sample or population (O'Dwyer & Bernauer, 2014). This non-probability convenience sampling
method was based on the sample being close by and easier to access for this study. Access to a
sample of police officers, juvenile probation officers, and youth specialists was approved by
court administrators (probation and youth residential care) and the sheriff departments from Kent
and Ottawa counties. Each of the informants was sent emails with instructions and a word
document containing a consent form and the survey link. Informants then distributed it to their
police officers, juvenile probation officers, and youth specialists in Kent and Ottawa counties.
The survey was administered through the online survey tool called, Qualtrics.
Additionally, Qualtrics was also used to keep track of respondent data and to export the data to
SPSS. The survey was created with statements that assessed the four research questions. In
addition, demographic questions were included (see Table 1). Finally, four follow-up questions
were included in determining whether juvenile justice practitioners’ beliefs changed while in
their organization/department (see Appendix A). According to Maxfield and Babbie (2015),
demographic questions placed at the beginning of a survey might be seen as intrusive. Therefore,
both demographic and follow-up questions were placed at the end of the survey.
Distributing the Surveys
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The surveys were administered between February 15th to March 7th. Participants’ names
were not linked with the survey responses and the data collection process to maintain
confidentiality and follow the ethical guidelines of the IRB. Additionally, participants were given
a number or code to de-identify their information and ensure confidentiality. Confidentiality was
ensured using the “Anonymous Survey link” option enabled through the Qualtrics survey
distribution option. With this setting, participant names, emails, and IP addresses were removed
from the results. This option prevented the website from tracking any identifying respondent
information. At most, two to three reminder emails were sent to the informants to encourage
participant response. Furthermore, the beginning portion of the survey included a consent form,
in which participants were informed that responses were entirely voluntary, and participants
could withdraw whenever they chose to (see Appendix B). Finally, participants were informed
that there were no possible risks toward completing and submitting the survey (see Appendix B).
With the use of Qualtrics’ “Anonymous link” option and the general nature of an anonymous
survey, the possibility of participants’ responses being linked back to them was not possible.
Demographic Variables
Demographic variables included characteristics such as participants’ age, race, gender,
type of occupation, their educational level, and how long they have been in their occupation (see
Table 1 below). These demographic variables were placed into common logical categories that
have been used in social science research. The table below shows participants’ age categories
between 18-24, 25-34, 35-44, 45-54, 55-65 and older. Participants’ race consisted of the
following: white or Caucasian, black or African American, Hispanic or Latino, Asian or Asian
American, and other. From the “other” response to race, one participant identified as American
Indian. Participants’ gender consisted of male, female, and other. The type of occupation
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participants identified as was being a police officer, a juvenile probation officer, and a youth
specialist. Additionally, the highest education participants completed consisted of a high school
diploma, an associate’s degree, a bachelor’s degree, and a master’s degree. Finally, the number
of time participants reported being in their occupation consisted of 1-5 years, 6-10 years, 11-15
years, 16-20 years or more, and other. Compared to the 33 statements in the survey, which have
the following responses (strongly agree, agree, neutral, disagree, strongly disagree), the
demographics were multiple choice (with one fill in the blank option for gender, race, and years
of experience) and the additional follow-up questions were fill in the blank (with two closeended responses, see Appendix A). Additionally, respondents were informed that it was not
mandatory to answer all of the demographic questions, as instructed by the IRB.
Table 1
Demographic Table
Type of
Category
Demographic
Age
18-24
25-34
35-44
45-54
55-65
No response
Race
White
Black
Hispanic
Asian
Other
No response
Gender
Male
Female
Other
No response
Occupation
Police Officer
Juvenile probation officer
Youth specialist

N
3
52
54
54
7
9
140
9
7
2
5
15
110
49
3
15
128
27
24
47

Education

Time in
occupation

High school diploma

1

Associate’s degree
Bachelor’s degree
Master’s degree
No response
1-5 years

46
98
25
9
34

6-10 years
11-15 years
16-20 years
Other

35
26
83
1

Data Collection/Analyses
Reliability Analysis
There was a possibility that the 33 statements originally factor analyzed by Bailey lacked
reliability due to the nature of this study being different from how the original survey was used
(i.e., the sample population and lack of pre and post-test procedure). Therefore, the reliability
analysis tool from SPSS was used with an “interclass correlation coefficient” to determine
whether the statements for each of the four “belief question categories” were reliable based on
the value of Cronbach’s Alpha. Conducting a reliability analysis would also account for any
possibility of bias that might have caused participants to choose the most extreme level of
agreeableness (strongly agree and strongly disagree). According to Taber (2018), a variable is
reliable when its Cronbach’s Alpha value is around .70 or above. After running a reliability
analysis for each of four “belief question categories,” both the first belief category (beliefs about
why youth act out) and the fourth belief category (beliefs about attachment relationships
influencing youth behavior) had lower reliability than anticipated. Therefore, a total of 7
statements from the survey were removed to establish the best level of reliability (statements 4,
9, 12, 13, 21, 28, and 30). Additionally, some of the statements were re-coded to account for
cross coding errors (see Table 2, chapters 4 & 5 for further process and explanation).
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Steps Toward Analyzing the Data
The next goal for this study was to achieve high statistical power and efficiency in the
data. According to Awang et al. (2016), this could be done using a parametric test, such as an
analysis of variance (ANOVA). Some additional steps needed to be run before doing this. First, a
parametric ANOVA is used to test statistical significance between a categorical independent
variable with more than two groups and a continuous dependent variable (Bachman &
Paternoster, 2016). Seeing that that the independent variable (type of juvenile justice
practitioner) had more than two groups (police officers, juvenile probation officers, and youth
specialists), an ANOVA was the proper parametric test to run. The next step was to determine if
the dependent variable met the ANOVA requirements. According to Wu and Leung (2017), a
Likert scale is traditionally seen as an ordinal variable. Norman (2010) states that Likert items or
questions can become interval if combined into Likert scales consisting of sums across many
items. Based on this, the dependent variable (beliefs about youth behavior) was converted into a
continuous (interval) variable using SPSS before running ANOVA. This procedure was done by
comparing the 26 statements into categories (in this case, four categories representing the
research questions) and scaling them with the “Compute Variables” option.
Through SPSS, the summation of the 26 Likert item statements was placed into
categories that corresponded to the research questions (see Appendix A) to make the dependent
variable interval (i.e., continuous). First, the responses for statements (10, 23, 24, 29, 5) were
summed up and placed into a scale labeled “B1A” with the description “beliefs about why youth
act out.” Second, the responses for statements (1, 3, 15, 20, 31, 7, 22) were summed up and
placed into a scale labeled “B2A” with the description “beliefs about changing youth behavior.”
Third, the responses for statements (2, 11, 19, 33, 14) were summed up and placed into a scale
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labeled “B3A” with the description “beliefs about expectations of youth obedience.” Fourth, the
responses for statements (8, 17, 25A, 26A, 27, 32, 16, 18, 6A) were summed up and placed into a
scale labeled “B4A” with the description “beliefs about attachment relationships influencing
youth behavior.”
Conducting ANOVA
After the statement responses were scaled into interval variables, the next step was to run
ANOVA. Through this test of significance, the variance was analyzed. According to Bachman
and Paternoster (2016), variance is the average squared deviations from the mean. The
application to find variance was to sum up all the squared deviations and then divide them by the
sample size. Deviations are squared to avoid the sums of all deviations canceling each other out
(Bachman & Paternoster, 2016).
The purpose of using ANOVA to analyze the data from the surveys was to determine
whether there was a difference in beliefs about youth behavior between a categorical variable
with three groups (police officers, juvenile probation officers, and youth specialists). This
purpose was determined by examining the variance between each group. The F-value (in which
F is the variance between groups divided by the variance within groups) was also examined,
along with the p-value, to determine whether the three groups were “statistically significantly”
different. (Bachman & Paternoster, 2016). ANOVA was run using SPSS. The dependent variable
(scale: beliefs about youth behavior) was placed in the “Dependent list” slot, and the independent
variable (3-level juvenile justice practitioner variable) was placed in the “Factor” slot, and the
program was run. If the p-value was less than .05, there was a statistically significant difference
across all three groups (Bachman & Paternoster, 2016). The results of the ANOVA would show
whether there was a statistically significant difference across the three groups, but it could not
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show which groups were different from each other. A post hoc test was run to determine this
using the “Post Hoc” option in the ANOVA tab.
Analyzing the Follow-up Questions
Finally, this study included additional follow-up questions (see questions 40-43 in
Appendix A) to determine whether the beliefs juvenile justice practitioners had about youth
behavior remained consistent or changed during the time spent in their agency/occupation. This
decision was due to a lack of certainty on the reason behind juvenile justice practitioners’ beliefs
about youth behavior being diverse. Responses for close-ended questions 40-41 were analyzed
using SPSS, and the responses for open-ended questions 42-43 were analyzed through a
qualitative method called thematic analysis.
The process of thematic analysis involves the researcher reading the information and
becoming familiar with the data, doing open coding, reexamining the codes and defining them,
doing axial coding, and developing final themes with narratives to support them. First, transcripts
from participants’ typed responses were analyzed through open coding (see Appendix C, under
Transcripts). The open coding process was used to identify concepts/categories in the
transcripts/data to form a unit of analysis. Through open coding, each transcript was read
through, highlighting key phrases and sentences that became categories. Second, selected
categories were placed into groups that were labeled as codes. A codebook was then created,
providing a definition and quote(s) as an example for each code (see Table 4 in Appendix C).
Third, the codes and corresponding definitions were compared with the transcripts. This method
was used to determine if codes represented what participants were saying and if there was a
relationship. In this process, known as axial coding, specific quotes/phrases in the transcripts that
fit each code were pulled together. Finally, the quotes were placed in separate word documents,
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where the researcher read through them thoroughly to develop themes. The main idea (usually
one sentence long) that best summarized what the quotes were saying became the theme name.
Themes were supported by two or more quotes from each of the transcripts (see Appendix C,
under Theme Development, and chapter 4, for the themes).
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CHAPTER IV
RESULTS
Reliability Analysis
Reliability analysis was conducted to determine whether the statements corresponding to
each belief category (1-4) were reliable (see Appendix A for statements and their original
categories). Results of the reliability analysis for the first belief category: beliefs about why
youth act out (statements: 10, 23, 24, 29, 5, 6) showed Cronbach’s alpha to be .686. The results
of this reliability analysis demonstrated that the first measure of belief was reliable. Further
reliability analysis was run using the “Scale Items if Deleted” option. This reliability analysis
showed that statement #6 did not belong to the first belief category. Statement #6 was removed
to address this error, which resulted in the first belief category (statements: 10, 23, 24, 29, 5)
having a Cronbach’s alpha value of .700 (see Table 2 below). A second reliability analysis was
conducted for the second belief category: beliefs about what changes youth behavior (statements:
1, 3, 15, 20, 31, 7, 21, 22). Results of the second analysis showed a Cronbach’s alpha value of
.768. Similar to the same methods as the first reliability analysis, statement #21 was removed to
obtain the best level of reliability. Next, the third reliability analysis for the belief category:
beliefs about expectations of youth obedience to authority (statements: 2, 11, 19, 33, 14) had a
Cronbach’s alpha of .820. Unlike the previous belief categories, there was no need to remove any
statements. Finally, the last reliability analysis was run for the belief category: beliefs about
attachment relationships influencing youth behavior (statements: 4, 8, 9, 12, 17, 25, 26, 27, 28,
30, 32, 13, 16, 18). The initial reliability analysis for the fourth belief category showed a low
Cronbach’s alpha value of .316. The low level of reliability was due to a cross coding error for
statements #6, 25, and 26. In addition, statements were re-coded and given the labels: 6A, 25A,
and 26A (to identify that they have been re-coded in SPSS). Furthermore, statement #6A showed
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signs of belonging to the fourth belief category (statement 6A was included as a result). Finally,
the initial low level of reliability was due to statements #4, 9, 12, 13, 28, and 30. Statements were
removed to address this error. The final reliability analysis results (statements: 8, 17, 25A, 26A,
27, 32, 16, 18, 6A) showed a Cronbach’s Alpha score of .668 (see Chapter 5 under limitations
for further explanation).
Table 2
Reliability Analysis Results of the Dependent Variable
Beliefs about youth behavior

Cronbach’s Alpha

Number of
items

Why youth act out

.700

5

What changes youth behavior

.768

7

Expectations of youth

.820

5

.668

9

obedience to authority
Attachment relationships
influencing youth behavior

Descriptive Statistics
The descriptive statistics associated with types of beliefs about youth behavior (belief
categories 1-4) across the three occupation groups are reported in Table 3A below. Police
officers had the lowest mean level (M=15.43), and juvenile probation officers had the highest
mean level for beliefs about why youth act out (M=19.11). Again, police officers had the lowest
mean level for beliefs about what changes youth behavior (M=19.38), while juvenile probation
officers had the highest mean level (M=25.22). Additionally, police officers had the lowest mean
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level for beliefs about expectations of youth obedience (M=11.38), and juvenile probation
officers had the highest mean level (M=14.89). Finally, police officers had the lowest mean level
for beliefs about attachment relationships influencing youth behavior (M=35.29), and there was
no significant difference compared to youth specialists (M=35.67). Overall juvenile probation
officers had the highest mean level (M=38.70) for beliefs about attachment relationships
influencing youth behavior.
Table 3A
Descriptive Statistics
Beliefs

Occupation n

Beliefs
about why
youth act
out

Police
officer
Juvenile
probation
officer
Youth
specialist

Beliefs
about what
changes
youth
behavior

Beliefs
about
expectations
of youth
obedience

Mean

Std.
Std.
deviation error
128 15.4297 2.71677 .24013
27

19.1111 2.65059

.51011

24

17.3333 2.68112

.54728

Total

179 16.2402 3.01743

.22553

Police
officer
Juvenile
probation
officer
Youth
specialist

128 19.3828 3.50280

.30961

27

25.2222 3.66200

.70475

24

23.6250 4.31189

.88016

Total

179 20.8324 4.31288

.32236

Police
officer
Juvenile
probation
officer
Youth
specialist
Total

128 11.3750 2.76366

.24427

27

14.8889 2.67946

.51566

24

13.7917 3.67103

.74935

179 12.2291 3.18847

.23832
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Belief about
attachment
relationship
influencing
youth
behavior

Police
officer
Juvenile
probation
officer
Youth
specialist

128 35.2891 3.50737

.31001

27

38.7037 3.78067

.72759

24

35.6667 4.64071

.94728

Total

179 35.8547 3.88762

.29057

Analysis of Variance (ANOVA)
An ANOVA was performed to accept or reject the null hypotheses. The null hypotheses
state that there will be no differences between juvenile justice practitioners (police officers,
juvenile probation officers, and youth specialists) when it comes to their beliefs about why youth
act out, what changes youth behavior, expectation of youth obedience to authority, and
attachment relationships influencing youth behavior (see Table 3B below).
Null Hypothesis One: There will be no differences between juvenile justice practitioners’
(police officers, juvenile probation officers, and youth specialists) beliefs about why youth act
out. The first null hypothesis was rejected based on the results of the ANOVA. The ANOVA for
“beliefs about why youth act out” among juvenile justice practitioners showed a statistically
significant effect, F (2, 176) =22.956, p=.0001. Generally, if the p-value for an ANOVA is less
than a p-value of .05, there is a statistically significant difference between the groups (Bachman
& Paternoster, 2016). Therefore, the first null hypothesis was rejected.
Null Hypothesis Two: There will be no differences between juvenile justice
practitioners’ (police officers, juvenile probation officers, and youth specialists) beliefs about
what changes youth behavior. The second null hypothesis was rejected. Results of the ANOVA
showed a statistically significant effect for beliefs about what changes youth behavior among
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juvenile justice practitioners with F (2, 176) =36.807, p=.0001. Therefore, the second null
hypothesis was rejected.
Null Hypothesis Three: There will be no differences between juvenile justice
practitioners’ (police officers, juvenile probation officers, and youth specialists) beliefs about
expectations of youth obedience toward authority. The third null hypothesis was rejected.
ANOVA for beliefs about expectations of youth obedience to authority showed a statistically
significant effect with F (2, 176) =20.580, p=.0001. Thus, the third null hypothesis was rejected.
Null Hypothesis Four: There will be no differences between juvenile justice practitioners’
(police officers, juvenile probation officers, and youth specialists) beliefs about attachment
relationships influencing youth behavior. The fourth null hypothesis was also rejected. ANOVA
for beliefs about attachment relationships influencing youth behavior showed a statistically
significant effect with F (2, 176) =9.453, p=.001. Therefore, the fourth null hypothesis was
rejected.
Table 3B
ANOVA Results
Beliefs
Beliefs
about why
youth act
out
Beliefs
about what
changes
youth
behavior
Beliefs
about
expectation

Groups

Sum of
Squares
Between 335.303
groups
Within
1285.367
groups
Total
1620.670
Between 976.438
groups
Within
2334.534
groups
Total
3310.972
Between 342.984
groups
Within
1466.625
groups

DF
2

Mean
F
Sig
Square
167.652 22.956 .000

176

7.303

178
2

488.219 36.807 .000

176

13.264

178
2

171.492 20.580 .000

176

8.333
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of youth
obedience
Beliefs
about
attachment
relationship
influencing
youth
behavior

Total

1809.609 178

Between 260.956 2
groups
Within
2429.268 176
groups
Total
2690.223 178

130.478 9.453

.000

13.803

Post Hoc Test
As mentioned in Chapter 3 (see data analysis section), ANOVA only shows/demonstrates
if there is a statistically significant difference between two or more groups. It does not show
which groups are different from each other. A post hoc test was run with the ANOVA to address
this limitation. The post hoc test results (see Table 3C below) showed that there were statistically
significant differences between police officers and juvenile probation officers regarding their
beliefs about why youth act out. A similar result was found between police officers and youth
specialists.
Additionally, there was no statistically significant difference between juvenile probation
officers and youth specialists regarding their beliefs about why youth act out. These results were
the same regarding juvenile justice practitioners’ (police officers, juvenile probation officers, and
youth specialists) beliefs about what changes youth behavior and expectation of youth obedience
to authority. Finally, results showed a statistically significant difference between juvenile
probation officers and police officers regarding their beliefs about attachment relationships
influencing youth behavior. There was also a statistically significant difference between juvenile
probation officers and youth specialists. There was no statistically significant difference between
police officers and youth specialists regarding their beliefs about attachment relationships
influencing youth behavior.
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Table 3C
Post Hoc Test Results
Beliefs

Beliefs
about why
youth act
out

Beliefs
about what
changes
youth
behavior

Beliefs
about
expectation
of youth
obedience

Beliefs
about
attachment

(I)Occupation (J)Occupation Mean
difference
(I-J)
Police officer Juvenile
probation
3.68142*
officer
Youth
specialist
1.90365*
Juvenile
Police officer 3.68142*
probation
Youth
1.77778
officer
specialist
Youth
Police officer 1.90365*
specialist
Juvenile
-1.77778
probation
officer
Police officer Juvenile
probation
5.83941*
officer
Youth
specialist
4.24219*
Juvenile
Police officer 5.83941*
probation
Youth
1.59722
officer
specialist
Youth
Police officer 4.24219*
specialist
Juvenile
-1.59722
probation
officer
Police officer Juvenile
probation
3.51389*
officer
Youth
specialist
2.41667*
Juvenile
Police officer 3.51389*
probation
Youth
1.09722
officer
specialist
Youth
Police officer 2.41667*
specialist
Juvenile
-1.09722
probation
officer
Police officer Juvenile
probation
3.41464*
officer
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Std.
error

Sig

.57232

.000

.60113

.005

.57232
.75815

.000
.060

.60113
.75815

.005
.060

.77130

.000

.81013

.000

.77130 .000
1.02174 .359
.81013 .000
1.02174 .359

.61134

.000

.64212

.001

.61134
.80984

.000
.532

.64212
.80984

.001
.532

.78679

.000

relationships
influencing
youth
Juvenile
behavior
probation
officer
Youth
specialist

Youth
-3.7760
specialist
Police officer 3.41464*
Youth
3.03704*
specialist
Police officer 3.7760
Juvenile
probation
3.03704*
officer
*means there was a statistically significant difference

.82640

1.000

.78679 .000
1.04227 .012
.82640
.78679

1.000
.012

Response to Follow-up Questions
As mentioned in Chapter 3, this study included additional follow-up questions (see
questions 40-43 in Appendix A) to determine whether the beliefs juvenile justice practitioners
have about youth behavior remained consistent or changed during their time spent in their
agency/occupation. This decision was due to a lack of certainty on the reason behind juvenile
justice practitioners’ beliefs about youth behavior being diverse. Participants responded yes
(f=121) or no (f=57) when asked whether their attitudes towards youth had changed since they
entered their occupation. Next, participants said that the organization/agency they work for
shaped their attitude and beliefs toward youth in a “positive manner” (f=124) or a “negative
manner” (f=42). As for questions #42-43, those were open-ended questions. Juvenile justice
practitioners (n=89) that included police officers (n=51), juvenile probation officers (n=20), and
youth specialists (n=18) responded to question #42. This question asked juvenile justice
practitioners to describe how their beliefs regarding statements (1-33) from the survey have
shifted since beginning their occupation. Furthermore, juvenile justice practitioners (n=60)
including police officers (n=32), juvenile probation officers (n=14), and youth specialists (n=14)
responded to question #43. This question asked juvenile justice practitioners to describe how
much their beliefs shifted (following up the previous question).
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A thematic analysis was run to determine themes from participants’ responses for those
questions. After constructing a transcript from participants’ typed responses to questions 42-43,
the transcripts went through open coding. The codes identified and labeled were placed into six
different categories with definitions and examples to illustrate the main idea of the code
category. The results of open coding were presented in a codebook (see Table 4 in Appendix C
for the codebook).
Qualitative Findings
The overall themes included the following: experiences shape juvenile justice
practitioners’ beliefs, the justice system fails to correct youth behavior, relationships are
important, the environment shapes youth behavior, parenting is key, and youth are in need of
discipline and accountability (see Appendix C).
Experiences Shape Beliefs
Regarding whether juvenile justice practitioners’ beliefs have changed about statements
1-33 on the survey as a result of time spent in their occupation/agency, juvenile justice
practitioners (n=33), including police officers (n=19), juvenile probation officers (n=6), and
youth specialists (n=8), stated that experiences shaped their beliefs. Specifically, occupation
alone was not the only experience that shaped juvenile justice practitioners’ beliefs, but also how
they were raised, when they became parents, their educational experience, and the type of
encounters they had with youth.
My overall beliefs about youth have not shifted significantly since beginning my
occupation. This may be due to a variety of factors such as how I was raised and the
education I have received (bachelor degree in psychology/master of social work).
Overall, my employer and co-workers feel the same way that I do about youth; they are
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significantly impacted by early experiences and family/parental circumstances and
respond best to adults who demonstrate consistent and positive approaches to behavior
management (Juvenile probation officer).
Since beginning my master’s degree, my beliefs have shifted quite a bit. My research and
personal experiences in detention have driven the shift in beliefs towards not only
juvenile offenders but all juveniles (Youth specialist).
The position I hold has me in contact with juveniles every day. I've gained a broader
understanding of their issues related to many backgrounds. Also, my own kids have
affected my understanding (Police officer).
I became much more educated and experienced in working with the youth, so I guess my
beliefs and opinions are backed by experience (Youth specialist).
The Justice System Fails to Correct Youth Behavior
Additionally, juvenile justice practitioners (n=17), including police officers (n=6),
juvenile probation officers (n=7), and youth specialists (n=4), believed that the justice system
does little to correct youth behavior. This theme included beliefs such as detention no longer
being effective, witnessing recidivism as a result of how the system tries to change youth
behavior through detention, releasing youth back to their parents and communities where they
are not valued, and receiving ineffective services.
I was never a firm believer in hard consequences for these behaviors, but over the years I
have moved closer to the belief that detention of youth has minimal corrective benefits.
Even watching the youth pass through the most highly regarded placements only to
reoffend has shown that it’s not only the youth that needs help in correcting behaviors.
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Teaching these youth on how to interact within confinement does little for them when
they return to homes and communities that fail to see them as valuable (Youth specialist).
My belief that juvenile court is a successful medium to correct behavior and get kids on
the right path has changed dramatically. I've arrested juveniles who looked forward to
spending time in detention. I've arrested juveniles for violent crimes that adults would
pull time in prison for, only to have them released an hour later to their parents to
"reunite the family" and showered with "services" that are of ZERO value. I no longer
have any confidence in our criminal justice system as it relates to youths, nothing is done
to correct behavior. Instead, youths are brought to detention and treated like royalty with
no consequences (Police officer).
It's just that institutions (even the court) are too slow to change and make a life
experience more just for all - because of that old thinking/narrative. My philosophical
position or approach to juvenile justice has been progressive since the beginning. But, I'm
fighting against a culture that takes the "path of least resistance" so as to not upset the
conservatives, or those who want to hold on to power and privilege. As if it's deserved or
they somehow "earned" it more than others (Juvenile probation officer).
Relationships Are Important
Furthermore, juvenile justice practitioners (n=30), such as police officers (n=14), juvenile
probation officers (n=8), and youth specialists (n=8), expressed beliefs that relationships are
important when it comes to changing youth behavior and why youth act out. This theme included
juvenile justice practitioners believing that relationships should be formed with youth to
understand them, change youth behaviors, beliefs, and improve youth development. Finally, this
theme included beliefs that attachment relationships from caregivers influence youth behavior.
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Finding motivators to change and use of cognitive restructuring to align values with
behaviors and check in on goals is important. Building authentic relationships with youth
has shown to be most beneficial to me in my cases (Juvenile probation officer).
Over the past 16 years my beliefs have shifted from focusing on correcting behaviors
with negative consequences to correcting them through relationships. The youth that we
serve have been traumatized by negative relationships from an early age and our work
now needs to build them up with firm and fair interactions. These youth have witnessed
some of the worse relationships and survived by modeling behaviors without truly
understanding what they mean. Spending time with them, speaking and listening to them
and ultimately holding them to a standard has done the most for change, more so then any
discipline handed out by Judges (Youth specialist).
I also believe that how a child views themselves is a direct reflection of how they view
their relationship with their caregivers. Some kids are just difficult and defiant, its who
they are. Other kids just have small behavior issues that if they were to address early
wouldn't have been a problem when the child becomes a teenager (Police officer).
Nurturing, reliable relationships more than anything else are crucial for good mental
health and "appropriate behavior." And, these relationships are most important early in
life, but can make a world of difference even when the person becomes an adolescent, or
really during any stage of life (Juvenile probation officer).
Environment Shapes Youth Behavior
There were juvenile justice practitioners (n=20), including police officers (n=10),
juvenile probation officers (n=4), and youth specialists (n=6), who expressed beliefs that youth
behavior was a product of the youth’s environment. This theme included juvenile justice
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practitioners believing that youth behavior is shaped by what youth experienced in the
environment, such as trauma, discrimination, and in-home conflict. Other beliefs also included
youth behavior being influenced by having a lack of resources and the influence of generational
poverty.
I believe that my beliefs have shifted to more focus needing to be on the child rearing
environment. Although still irritated by our repeat offender juveniles, I maintain a belief
that the parenting and environment are the most likely causal factors in the child’s
development (Police officer).
I had more black and white thinking when I first started working with kids. I knew that
there were reasons why kids acted out or got in trouble, but I now understand more about
trauma and how that impacts kids into their teen years (Youth specialist).
I understand why juveniles make some of the choices they make now that I am able to
see how they live and learn about the trauma they have been through (Juvenile probation
officer).
All of our youth come from very different situations (family dynamics, abuse, parental
enabling) and this is something we must not only realize but take into account when
working with them (Youth specialist).
Parenting is Key!
When it came to expressing beliefs that related to reasons why youth act out, juvenile
justice practitioners (n=21) such as police officers (n=14), juvenile probation officers (n=4), and
youth specialists (n=3), believed that parenting was key. This theme included beliefs such as
youth act out due to how they were parented, the values parents instilled in youth, parent’s
misbehavior and criminal offending, and a lack of parental supervision. Additionally, some
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juvenile justice practitioners believed that youth acted out based on parents’ beliefs instilled in
youth and the absence of a father figure.
It has become more evident to me that the youth who misbehave generally stem from
parents who also misbehave. I believe youth learn from what they see in adults. If their
parents act a certain way, then the youth do as well. Parenting is Key (Police officer).
When I first started, I thought I would be able to change kids easily. Unfortunately, they
are raised by adults with a different value system than I have. They don't value an
education; they don't value getting up and going to a job. If the kids see that their parents
didn't graduate, and aren't working, it's almost impossible for a kid to do well. Not to
mention the various men and women that come through the parents’ lives; sexual abuse;
substance abuse; and many other concerns (Juvenile probation officer).
I have observed many families limit their child’s potential by constantly suggesting that
they are bad and will never amount to anything. If a child is raised to believe this, they
will not put forth the effort needed to be successful and often times leads to a life
requiring law enforcement intervention (Police officer).
Some of these youth are born into families where they operate out of a means of survival,
some are born into families where criminality is all they know, and others are born into
families where they may or may not be taken care of and loved properly (in the way that
they need to be loved) (Youth specialist).
Youth Are in Need of Discipline and Accountability
Finally, juvenile justice practitioners (n=14), including police officers (n=10), juvenile
probation officers (n=2), and youth specialists (n=1), believed that youth needed more discipline
and accountability as a possible way to change youth behavior. This theme included beliefs such
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as youth being disrespectful to authority figures, not being held accountable enough by parents
and the justice system, and not being properly disciplined by adults.
In law enforcement 90 percent of the kids, we deal with are in trouble. The attitudes
coming from todays entitled kids is shocking. Parents failure to parent is evident by the
lack of discipline and respect children have for adults (Police officer).
I believe accountability is just as important today as it was when I entered the field of
criminal justice. What I have learned is that accountability can come in many different
forms and should vary based upon several factors of that particular youth (Juvenile
probation officer).
I feel as if the youth deserve a fair chance but they deserve to have a consequence if they
do something wrong. Youth and adults should be held accountable (Youth specialist).
Some kids need strict punishment, some kids just need to be shown the correct way to
behave and correct decision reinforced to encourage good behavior (Police officer).
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CHAPTER V
DISCUSSION
The purpose of this research was to examine juvenile justice practitioners’ beliefs about
youth behavior through the lens of Entitlement Theory (i.e., through the four research questions).
Research has shown that there is a need to examine juvenile justice practitioners’ beliefs about
youth behavior (Blevins et al., 2007; Bolin & Applegate, 2016; Galardi & Settersten, 2018; Kras
et al., 2019; Krisberg, 2018; Marsh & Evans, 2006; Nagin et al., 2009; Schwalbe & Maschi,
2009; Skaggs & Sun, 2017; Walden & Allen, 2019; Wolfe, 1998; Wolfe & Bailey, 2008). Based
on the work of Wolfe and Bailey (2008) on Entitlement theory, the kind of relationships youth
have with their caregivers and peers will shape youth’s beliefs about themselves, others, and the
world they live in. It is reasonable to expect that as children enter the world, those same beliefs
will shape their behavior into either prosocial or anti-social behavior (i.e., delinquency). Krisberg
(2018) presents compelling ideas that juvenile justice practitioners’ beliefs about youth behavior
have set the foundation of treatment youth receive. Krisberg (2018) has also set forth compelling
evidence that based on the beliefs of people and practitioners, the pendulum swing of treatment
for youth has moved many times between punishment and rehabilitation.
Research has shown that police officer’s beliefs on what changes youth behavior might
lean more toward punishment-oriented beliefs (Allen, 2005; Skaggs & Sun, 2017). Other
research has found that both juvenile probation officers and youth specialists’ beliefs might lean
more toward rehabilitative-oriented beliefs (Bolin & Applegate, 2016; Walden & Allen, 2019).
Nevertheless, the majority of the literature has shown that juvenile justice practitioners’ beliefs
overall are still diverse and that the reasoning behind this has not been narrowed down (Blevins
et al., 2007; Bolin & Applegate, 2016; Galardi & Settersten, 2018; Kras et al., 2019; Krisberg,
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2018; Marsh & Evans, 2006; Nagin et al., 2009; Schwalbe & Maschi, 2009; Skaggs & Sun,
2017; Walden & Allen, 2019; Wolfe & Bailey, 2008). Therefore, the researcher examined
whether juvenile justice practitioners’ beliefs about youth behavior were diverse using a survey
from Bailey (2005) that contained four belief categories that stemmed from Wolfe’s (1998)
Entitlement theory.
There were four null hypotheses that the researcher could reject or accept based on the
results of an analysis of variance (ANOVA) between juvenile justice practitioners’ four beliefs
about youth behavior. The results of the ANOVA provided findings that rejected the four null
hypotheses. There was a statistically significant difference between juvenile justice practitioners
and their beliefs about: (1) why youth act out, (2) what changes youth behavior, (3) expectations
of youth obedience to authority, and (4) attachment relationships influencing youth behavior.
Results from the ANOVA descriptives table showed a difference in responses towards
the four beliefs of youth behavior. Based on the results from Table 3A, police officers among the
other juvenile justice practitioners had the lowest average score on their survey. It is important to
note that participant responses mainly were measured with a Likert scale of 1-5 (1=Strongly
agree, 2=Agree, 3=Neutral, 4=Disagree, 5=Strongly disagree). Based on having a low average
score in their responses, it might be likely that police officers were more likely to agree with a
majority of the responses compared to youth specialists and juvenile probation officers.
Precisely, a majority of the statements from the survey (see Appendix A) would show that the
juvenile justice practitioner who mostly agreed with the statements had beliefs that were more
punishment-oriented (i.e., favoring obedience and punishment, disregarding relationships). In
addition, the juvenile justice practitioner who disagreed with most of the statements had beliefs
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that were more rehabilitative-oriented (i.e., seeing relationships as necessary, not believing in
obedience and punishment).
Therefore, the first portion of the ANOVA results may suggest that police officers’
beliefs about youth behavior are more punishment-oriented. This possible finding relates to
research that has found police officer conduct to be known for consisting of cynical and
authoritarian attitudes along with other variations in attitudes across police agencies and
workgroups (Ingram et al., 2018; Kingshott, 2003; Skogan, 2008; Terrill & Paoline, 2015).
Additionally, these results might show that juvenile probation officers’ beliefs about youth
behavior are rehabilitative-oriented. These results align with research from Bolin and Applegate
(2016), in which juvenile probation officers were found to be more focused on administering
treatment on the general welfare and individual needs of their clients. Finally, the results of the
ANOVA might show that youth specialists’ beliefs about youth behavior are in the middle of
punishment and rehabilitation. Results showed that youth specialists had a similar average score
compared to police officers about whether attachment relationships influence youth behavior.
This possible finding relates to the results of past research, which found youth specialists to have
both punitive and rehabilitative orientations (Bazemore & Dicker, 1994; Blevins et al., 2007).
The second part of the ANOVA (Table 3B) showed that there were statistically
significant differences between juvenile justice practitioners and their beliefs about: (1) why
youth act out (F (2, 176) =22.956, p=.0001.), (2) what changes youth behavior (F (2, 176)
=36.807, p=.0001.), (3) expectations of youth obedience to authority (F (2, 176) =20.580,
p=.0001.), and (4) attachment relationships influencing youth behavior (F (2, 176) =9.453,
p=.001.) Based on these results, all four null hypotheses were rejected. A limitation in ANOVA
is that the results only show that juvenile justice practitioners are different in their four beliefs
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about youth behavior. It does not show which of the three types of juvenile justice practitioners
differ from each other. Therefore, a post hoc test was run.
The post hoc test results (Table 3C) showed that police officers’ beliefs about youth
behavior were statistically significantly different from juvenile probation officers and youth
specialists in their beliefs about why youth act out, what changes youth behavior, and
expectations of youth obedience to authority. Although there was a difference between police
officers and juvenile probation officers in their beliefs about attachment relationships influencing
youth behavior, police officers’ beliefs were not different from youth specialists. This finding
might relate to Galardi and Settersten’s (2018) research, in which youth specialists’ duties
aligned with police officers, such as enforcing security and safety and holding youth
accountable. Additionally, the slight difference in beliefs about attachment relationships
influencing youth behavior might be due to youth specialists prioritizing safety and security over
treatment, as seen from Blevins et al. (2007).
Since beliefs drive behaviors (Wolfe 1998, Wolfe & Bailey, 2008), it might stand that the
beliefs police officers, juvenile probation officers, and youth specialists hold lays a foundation
for what actions these practitioners can take to rectify delinquent behavior. Therefore, the
researcher tried to answer the following research questions, what are the beliefs that juvenile
justice practitioners (police officers, juvenile probation officers, and youth specialists) have
about: (1) why youth act out, (2) what changes youth behavior, (3) expectations of youth
obedience to authority, and (4) attachment relationships influencing youth behavior? The results
from the thematic analysis answer these research questions conducted to examine the responses
participants had toward the follow-up open-ended questions (Appendix A. questions 42-43). In
response to the follow-up questions, a thematic analysis was run to determine common themes
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about juvenile justice practitioners’ beliefs and whether juvenile justice practitioners’ beliefs
have changed throughout their time spent in their occupation and agency. The following themes
answer all four research questions: Experiences Shape Beliefs, The Justice System Fails to
Correct Youth Behavior, Relationships Are Important, Environment Shapes Youth Behavior,
Parenting is Key, and Youth Are in Need of Discipline and Accountability.
The first research question asked, “what are the beliefs juvenile justice practitioners have
about why youth act out?” The thematic analysis results revealed that some juvenile justice
practitioners believe that youth act out due to how youth were parented and what youth
experienced in their environment. Precisely, in the theme Parenting is Key, some juvenile justice
practitioners believe that youth act out due to what youth observed from their parents. According
to one police officer, “youth who misbehave generally stem from parents who also misbehave.”
The police officer believes that “youth learn from what they see in adults. If their parents act a
certain way, then the youth do as well. Parenting is Key!” This quote relates to Jones and Prinz
(2005) that youth might have learned beliefs about their self-efficacy or self-worth by observing
their parent’s behavior. In addition, parents’ positive or negative beliefs might become beliefs,
youth develop (Jones & Prinz, 2005).
Furthermore, in the theme, Environment Shapes Youth Behavior, some juvenile justice
practitioners believe that youth acting out results from factors youth experienced in their
environments, such as trauma and in-home conflict, along with growing up in poverty. These
beliefs align with previous research that has found both single and multiple incidents of trauma
to be associated with justice-involved youth, along with further delinquency and perpetration of
violence (Abram et al., 2004; Duke et al., 2010). Additionally, research has found that youth who
generally have experienced abuse might exhibit delinquent behaviors at an earlier age and have
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more interaction with the justice system over their lifetime (Day et al., 2013). Finally, research
has found low socioeconomic status associated with increased anti-social behavior and
delinquent behaviors (Piotrowska et al., 2015).
Next, some juvenile justice practitioners expressed their beliefs that The Justice System
Fails to Correct Youth Behavior. According to one youth specialist, “I have moved closer to the
belief that detention of youth has minimal corrective benefits.” Furthermore, the same youth
specialist stated that “watching the youth pass through the most highly regarded placements only
to reoffend has shown that it’s not only the youth that needs help in correcting behaviors.
Teaching these youth on how to interact within confinement does little for them when they return
to homes and communities that fail to see them as valuable.” This quote relates to Wolfe and
Bailey’s (2008) statement that the longer-term result of the justice system’s punishment and
behavioral treatment methods will be recidivism and an escalating pattern of criminal behavior.
Based on these findings, the amount of reoffending juvenile justice practitioners witness from
youth involved in the system might influence their belief that the justice system fails to correct
youth behavior.
Nevertheless, another juvenile probation officer expressed a different opinion. The
juvenile justice practitioner believes that the issue might be where the justice system chooses to
intervene and which initiatives need funding. The juvenile probation officer stated that “the JJ
system does a good job in protecting the community and mitigating further victimizations.
However, changing youth really needs to start in the home. Most parents ‘in the system’ need far
more education and peer support/mentoring to deal with their delinquent child(ren).”
Additionally, the same juvenile probation officer stated that, “our society need[s] to develop and
fund parenting initiatives that teach parents how to parent.” Overall, these beliefs about the
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justice system’s ineffectiveness to change youth behavior relate to what Krisberg (2018)
believed, that the debate over the advantages and disadvantages of institutionalized care of
delinquent youth continues to this present day.
In addition, participants’ responses to the open-ended questions answered research
questions (2 and 4). Regarding juvenile justice practitioners’ beliefs about what changes youth
behavior (research question 2), one youth specialist believed that they could change youth
behavior by “correcting them through relationships.” This quote is from the theme, Relationships
Are Important, which covered beliefs about attachment relationships influencing youth behavior
(research question 4). Specifically, the youth specialist stated that “the youth that we serve have
been traumatized by negative relationships from an early age and our work now needs to build
them up with firm and fair interactions.” This quote relates to what Wolfe and Bailey (2008)
have suggested, that juvenile justice practitioners need to understand how to change the belief
systems that youth bring to their lives. According to the same youth specialist, “these youth have
witnessed some of the worse relationships and survived by modeling behaviors without truly
understanding what they mean.” This process of modeling behaviors without truly understanding
what they mean to survive refers to the process of youth developing working models and rules of
living. According to Wolfe and Bailey (2008), youth have developed these working models and
rules of living to maintain relationships that provide youth with their needs, all of which relate to
youths’ entitlement beliefs. Wolfe and Bailey (2008) stated that entitlement issues were the root
of most of these problems and are the key to understanding and treating youth behavior. This
finding relates to what the youth specialist came to believe, that youth behavior could be changed
by “spending time with [youth], speaking and listening to [youth] and ultimately holding [youth]
to a standard.”
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Wolfe and Bailey (2008) believed that youth need the right kind of attention, such as care
from an authority figure that can help recover that youth’s lost sense of security. According to
both authors, this can be done by assisting youth in developing a healthy sense of entitlement,
originally coming from solid attachments in early childhood (Wolfe & Bailey, 2008). Juvenile
justice practitioners have somewhat supported this research finding. For instance, one police
officer stated that “kids need more positive role models and coaching, than punishment and
hitting. Building them up changes their behavior better than punishment.” Additionally, a
juvenile probation officer also stated that “nurturing, reliable relationships more than anything
else are crucial for good mental health and ‘appropriate behavior.’” The juvenile probation
officer also stated that “these relationships are most important early in life but can make a world
of difference even when the person becomes an adolescent, or really during any stage of life.”
This quote relates to researchers that have stated that the quantity of time and interactions
between correctional staff and those they watch over are essential to develop and strengthen
relationships. The result will promote reasonable, courteous, and impartial relationships
(Beijersbergen et al., 2013; Emmers-Sommer, 2004; Fairweather, 2000; Gordon & Stichman,
2016). Therefore, how juvenile justice practitioners treat and interact with youth (through
relationships) might impact youth behavior.
Finally, findings from the theme, Youth Are in Need of Discipline and Accountability,
show juvenile justice practitioners’ beliefs about their expectations of youth obedience to
authority and what changes youth behavior. Under this theme, some juvenile justice practitioners
believed that it was important for youth to be respectful towards adults and that youth should be
held accountable for their actions. For instance, one police officer expressed that “after seeing
the terrible situations that many youth are in, I believe that they are in desperate need of more

75

discipline not less.” Furthermore, another police officer expressed that “some kids need strict
punishment, some kids just need to be shown the correct way to behave and correct decision
reinforced to encourage good behavior.” Finally, a police officer stated that “punishment is
supposed to hurt and be remembered, so you think twice before doing the same thing again.”
These beliefs might not be the best solution if it pertains to the need to arrest more youth to
change their behavior. As seen from the results of the Chenane et al. (2020) study, different types
of contact (i.e., being in trouble with the police, being warned and released by the police, and
being held in jail) were associated with high rates of delinquency and violence even after
controlling for correlates such as low self-control, exposure to violence, prior delinquency, peer
delinquency, and neighborhood factors.
Additionally, the experiences police have with delinquent youth might shape their
punitive beliefs. As stated by a police officer, “in law enforcement 90 percent of the kids we deal
with are in trouble. The attitudes coming from todays entitled kids is shocking; parents failure to
parent is evident by the lack of discipline and respect children have for adults.” Overall, trying to
correct youth behavior through discipline and punishment further underentitles youth. According
to Wolfe and Bailey (2008), further underentitling youth provides a replicating relational
experience that further strengthens unhealthy entitlement (i.e., underentitlement and
overentitlement). The result will be a continuation of anti-social behavior and reinforced
unhealthy working models and rules of living (Wolfe, 1998; Wolfe & Bailey, 2008).

76

Limitations of the Study
There are some possible limitations to the study. The first limitation comes from using a
convenience sample. Precisely, using a convenience sample might limit how much the results
can be generalized to other juvenile justice practitioners in the United States (O'Dwyer, &
Bernauer, 2014). This type of nonprobability sampling method (convenience sampling) was used
to select individuals who were easily accessible to the researcher (O'Dwyer, & Bernauer, 2014).
Nevertheless, this comes with its own set of limitations. Specifically, a possible limit is the
number of participants in the study since nonprobability sampling depends on the participant’s
willingness to respond to the survey. According to O'Dwyer and Bernauer (2014), if individuals
from the sample choose not to participate once the study begins, this can lead to the sample
becoming systematically different from the intended population, otherwise known as a nonresponse error. The outcome of a non-response error could be possible due to the administration
of the survey electronically (to maintain COVID-19 social distancing), which distanced the
researcher from participants both physically and geographically (O'Dwyer, & Bernauer, 2014).
Additionally, there might be a weakness in the validity of the results. For instance,
conducting a thematic analysis from survey responses rather than in-person interviews might
limit the validity of the themes. In addition, participants might have interpreted the questions, not
as the researcher intended, often addressed during in-person interviewing. Furthermore, the
validity of the themes might also be weak due to the researcher’s own bias (i.e., support for
Entitlement Theory). Finally, the survey involved using a Likert scale, which might have led to
central tendency bias and social desirability bias issues. For instance, participants might have
responded to a question or statement on the survey that made them look good; this is social
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desirability bias, while those who mostly responded in the middle were performing a central
tendency bias (Maxfield & Babbie, 2015).
The next limitation was the sample size. A total of 128 police officers from Kent and
Ottawa counties completed the survey, while 27 juvenile probation officers and 24 youth
specialists also completed the survey. The low numbers in juvenile probation officers and youth
specialists’ responses were due to participants not answering all of the demographic questions.
Specifically, the key demographic required to be a part of the sample was participants’
occupation. This outcome might have been from participants believing that they did not need to
answer all the demographic questions. Ideally, the goal was to obtain 30 responses from each
occupation, which would have been large enough to see differences or relationships that existed
and provided generalizable findings to the study (O'Dwyer & Bernauer, 2014). However, based
on the sample sizes of both juvenile probation officers and youth specialists being less than 30,
there might be some doubt in the validity of the findings. According to Keppel (1991), unequal
sample sizes only apply when the variance is not equal. Therefore, a test for homogeneity of
variance was run to determine if this applied to the data analysis. The homogeneity of variance
test, using SPSS, revealed that there was equal variance among the groups. Therefore, the
inequality in sample size should not have a significant impact on the overall findings.
Furthermore, there was an initial decrease in the reliability of the survey statements.
Seven statements were removed from question categories due to their low reliability (mentioned
in chapters 3 & 4). First, statement #6 was moved to question category #4 (beliefs about
attachment relationships influencing youth behavior). The following statement expressed that
“parents beliefs about what is possible have no effect on their children.” The statement did not
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align with question category #1 (beliefs about why youth act out); instead, it aligned with
question category #4. This change was due to statement #6 focusing on “parents’ beliefs.”
Second, statement #21 was removed. This statement expressed that “youth should get
anger management training as a way to control their anger issues.” Although the statement
focused on a method to change youth behavior, it did not follow a specific pattern about question
category #2. The following pattern was punishment being a method to change youth behavior. In
addition, this might be due to anger management being seen as both a punishment and a
treatment method to change youth behavior. Overall, results of the reliability analysis for
question category #2 might have been different if other statements (that focused on treatment
methods to change youth behavior) were included.
Third, statements #6, 25, and 26 were re-coded for the fourth belief category due to being
cross-coded. Precisely, a “cross-coding error” is when the statements on the survey are similar,
but the responses are opposite; the high values (i.e., 1=strongly agree & 5=strongly disagree) do
not match. The survey data revealed that some participants scored high for one statement and
scored low for another statement that should have been scored with the same level of
agreeableness. These findings demonstrated that there was a cross-coding problem with the data,
which was addressed with re-coding statements #6, 25, and 26 (i.e., 1=strongly disagree &
5=strongly agree).
Fourth, statements #4, 9, 12, 13, 28, and 30 were removed. Statement #4 focused on
“youth pretending to be someone they are not.” This statement was not clear on which question
category it belonged to. For statement #9, it might be likely that the focus on “youth acting out to
maintain relationships” was associated with both question categories #1 and 4, but neither alone.
As for statement #12, the focus was too broad. The same thing can be said for statement #13,
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which focused on “being able to teach someone empathy.” While empathy is important in
forming relationships with youth, the focus of the statement is too broad. Next, statement #28
focused on how “people’s beliefs about what they deserve limit what they could accomplish.”
This statement might not have been focused specifically on youth behavior but rather the
behavior of any individual. Finally, statement #30 stated that “youth are honest with adults about
how they think and feel.” Low reliability from this statement with question category #4 might
have been due to how broad the concepts (honesty, thinking, and feeling) were. Overall, these
statements being unreliable might have also been due to how the survey was used. The survey
was administered without training participants on Entitlement Theory, as initially done by the
survey’s creator, Bailey (2005) (mentioned back in chapter 3).
Recommendations for Future Research
The current study has shown that the beliefs juvenile justice practitioners (police officers,
juvenile probation officers, and youth specialists) have about youth behavior are diverse. Future
research should continue to explore why juvenile justice practitioners’ beliefs about: (1) why
youth act out, (2) what changes youth behavior, (3) expectations of youth obedience to authority
figures, and (4) attachment relationship influencing youth behavior, are diverse. As seen from the
results of this study (chapter 4), the reasons behind juvenile justice practitioners having diverse
beliefs might depend on their experiences. Based on findings from the theme, Experiences Shape
Beliefs, multiple experiences shape juvenile justice practitioners’ beliefs about youth behavior.
This involved experiences such as practitioners’ upbringing, the type of education they learned
and experienced, becoming a parent, and what they have witnessed in their occupation.
Additionally, study results showed that most juvenile justice practitioners’ beliefs had
changed since they entered their occupation. Most juvenile justice practitioners expressed that
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their occupation positively changed their beliefs. Yet results from the current study also showed
that some juvenile justice practitioners have punitive-oriented beliefs about youth behavior. In
order to address this issue, the researcher recommends future research to explore: the importance
of time between juvenile justice practitioners and youth, trauma and parental beliefs, and
juvenile justice practitioners’ ability to self-reflect and understand youth. Finally, the following
recommendations might reduce unhealthy entitlement beliefs and behaviors in both youth and
juvenile justice practitioners: administering relational training for juvenile justice practitioners,
implementing relational treatment within delinquency prevention programs, and improving
training for police and youth specialists.
Time Spent With Youth Matters
One possible issue mentioned in the theme, Experiences Shape Beliefs, is the amount of
time juvenile justice practitioners interact and learn about youth. Some juvenile justice
practitioners mentioned that they did not have enough time to make a significant change in a
youth’s behavior. For instance, a juvenile probation officer stated, “I cannot change kids’ lives, I
am only in their lives for a very short period of time.” Additionally, some juvenile justice
practitioners had more time. For example, a juvenile probation officer stated, “I used to be a
police officer and there was no time to get to know juveniles or their situations. Now that I have
time to get to know them, I can understand why they make the choices they make better.”
Overall, not all juvenile justice practitioners receive the same amount of time working with
youth. As for a reason behind this, Walden and Allen (2019) state that the lack of responsiveness
to addressing youth behavior may be due to individual factors (such as attitudes), the type of
setting (climate and culture), or due to local, state, and national policies and resources. Future
research should explore these factors.
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It is important to note that regardless of some juvenile justice practitioners having limited
time interacting with youth, juvenile justice practitioners can still impact the youth’s beliefs.
Every time juvenile justice practitioners treat youth with respect, dignity, and care, youth are not
being underentitled. Furthermore, youth being treated with respect, dignity, and care adds to
youths’ beliefs that they matter (providing a corrective relational experience). Doing the opposite
adds to the belief that youth do not matter (providing a replicating relational experience).
According to Wolfe and Bailey (2008), these outcomes apply to youth whether they interact with
a juvenile justice practitioner within detention, during probation, or on the street. Even if time is
limited for juvenile justice practitioners’ interactions with youth, the intervention must be
intentional and purposeful. Future research might benefit from finding ways juvenile justice
practitioners can provide a corrective relational experience with the limited time they have with
youth.
Address Parental Beliefs & Trauma
Additionally, the themes, Parenting is Key and Environment Shapes Youth Behavior,
showed that some juvenile justice practitioners believe youth act out due to how youth are
parented and the trauma youth encounter in their environment. For instance, one juvenile
probation officer said, “I understand why juveniles make some of the choices they make, now
that I am able to see how they live and learn about the trauma they have been through.”
Additionally, youth might act out based on the beliefs parents instill in them. As stated by one
police officer, “I have observed many families limit their child's potential by constantly
suggesting that they are bad and will never amount to anything. If a child is raised to believe this,
they will not put forth the effort needed to be successful and often times leads to a life requiring
law enforcement intervention.” Based on these findings, future research might benefit from
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examining how delinquency is associated with both the combination of traumatic events in the
home and parents’ beliefs in their children. Additionally, future research could benefit by
focusing on methods to change the negative beliefs instilled by the youth’s parents through
relational treatment (e.g., Wolfe & Bailey, 2008).
Finally, future program and policymakers might benefit by assisting youth who
experienced trauma, such as trauma-informed care. One possible method is ensuring that youth
specialists are engaged in the rehabilitative practice that focuses on encouraging youths’ success
in and beyond detention. According to Walden and Allen (2019), by encouraging the youth’s
success in and beyond detention, the youth might develop the hope and genuine belief that the
youth could “do better tomorrow” and lead successful lives. Walden and Allen (2019) also
suggest that youth specialists should focus on promoting youths’ emotional safety and wellbeing, which may even be a critical element of trauma-informed care models of intervention, that
future research should explore.
Ability to Self-Reflect & Understand Youth
Based on previous research and results from this study, it is essential for future research
to explore how much of an understanding juvenile justice practitioners have about themselves,
others, and the world (Kingshott et al., 2004; Wolfe, 1998; Wolfe & Bailey, 2008). Future
research should explore how one’s view of “self” in the relationship replicates or corrects
behavior. The types of training provided to juvenile justice practitioners, as well as supervision,
should be considered. For example, because police officers might be more likely to have
punitive-oriented beliefs about youth behavior, future research should address where these
beliefs originated and how juvenile justice practitioners’ training and supervision might be
reconstructed. Like juvenile probation officers and youth specialists, police officers interact with
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youth. Police officers were found to be the primary source of delinquency referrals in the U.S.
between the years 2005-2018 (Hockenberry & Pazzachera, 2020). Therefore, it would be
beneficial for police agencies to provide police officers with resources to improve upon the
ability to self-reflect and understand youth and to guide police officers’ referral decisions
properly. Future research should assess what variables (age, sex, years in department) might
reflect a more positive or negative view of youth. One possible method might be focusing on the
effectiveness of police-youth mentorship programs. According to Kingshott et al. (2004),
mentorship programs can provide new cultural norms that can change working models that
reinforce overentitled beliefs in police officers. Additionally, police officers involved in
mentorship programs can provide opportunities that challenge traditional ways they are trained to
see the world (i.e., us vs. them mentality). Overall, the corrective relational experience police
have by mentoring youth might change the police officer’s own overentitled working models and
rules of living and replace them with healthy ones (Kingshott et al., 2004; Wolfe, 1998; Wolfe &
Bailey, 2008).
Additionally, findings from the theme, Experiences Shape Beliefs, showed that
experiences might have influenced police officers’ beliefs about youth behavior before and after
becoming a police officer. According to Kingshott et al. (2004), pre-existing working models of
overentitlement might be further reinforced or altered by the police culture established during
training or time spent at the police academy. Future research should explore whether police
recruits’ experiences before or after entering the academy influenced their punitive-oriented
beliefs about youth behavior. This research might be done by assessing the beliefs police recruits
have about youth behavior during their academy training. Additionally, future research might
benefit by improving relational skills and rehabilitative-oriented beliefs with police recruits to
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help improve skills in self-reflection (such as future police officers thinking about who they are
and what that brings about) and understanding youth. Finally, this recommendation could be
beneficial for police recruits who have not taken any classes on delinquent youth, such as
understanding brain development, differences between male and female delinquent youth, what
changes delinquent behavior, and how ineffective punitive treatment is.
Administer Relational Treatment
This study also found that some juvenile justice practitioners believe that youth behavior
can change through nurturing and helpful relationships. According to one juvenile probation
officer, “nurturing, reliable relationships more than anything else are crucial for good mental
health and ‘appropriate behavior.’” Additionally, research from Wolfe (1998) and the
collaboration between Wolfe and Bailey (2008) have found that establishing a persistent
corrective relational experience can alter what youth initially believed they were entitled to,
along with changing their rules of living and working models. The overall result is a new belief
of values about youth being worthy of love, respect, and opportunities for their needs to be met
through new taught prosocial skills in obtaining them (Wolfe & Bailey, 2008). According to
another juvenile probation officer, “these relationships are most important early in life, but can
make a world of difference even when the person becomes an adolescent, or really during any
stage of life.” Based on these findings, program and policymakers might benefit from
implementing relational-based treatment within youth secure residential facilities and training
police officers and juvenile probation officers on the importance of relationships via Entitlement
Theory (Wolfe, 1998; Wolfe & Bailey, 2008). In addition, administering relational treatment
(that follows Entitlement Theory) within youth’s homes by youth treatment providers might
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address youth experiencing replicating experiences outside of areas where treatment is
traditionally provided (Wolfe & Bailey, 2008). Finally, authoritative beliefs such this statement,
parents are shifting away from punishment of kids. Parents are becoming weaker and
trying to justify their kids bad behavior. Asking authorities what they are going to do to
fix/correct the child’s behavior action or mistake. Guess what, your kid learned from the
parents, parents are becoming more hands off. Lack of respect. FEAR IS A GOOD
THING!!!! (Police officer)
might further reinforce punishment-oriented beliefs toward changing youth behavior and
providing what Wolfe and Bailey (2008) call a “replicating relational experience.” Which has
been done through authoritative actions (such as arrests) when youth are disrespectful toward
police (Allen, 2005). Future research might benefit in determining which types of juvenile justice
practitioners and agencies consist of punishment-oriented beliefs towards changing youth
behavior. Providing an increase in opportunities for juvenile justice practitioners to establish
positive, nurturing, and corrective relationships with youth might be beneficial in reducing
replicating relational experiences (Wolfe & Bailey, 2008). This recommendation should be
followed up with a focus on applying the importance of relationships to youth delinquency
intervention programs and training for juvenile justice-involved agencies that show signs of
punishment-oriented beliefs (Wolfe & Bailey, 2008).
Relational Treatment Within Delinquency Intervention Programs
This study suggests that there should be a continued focus on applying the importance of
relationships to youth delinquency intervention programs. Such type of intervention has been
done in the past to address the issue of teen dating violence. For instance, between 2009 and
2011, the CDC created the program Dating Matters, a comprehensive program that addresses the
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beliefs youth might develop about either positive or negative dating relationships. The program
addresses the issue of teen dating violence through a combination of youth-based, parentfocused, teacher-focused, communication-focused, and community-based programs (CDC,
2020). Research has found that Dating Matters relational based method of
intervention/prevention led to significant reductions in teen dating violence compared to nonrelational based teen dating violence intervention/prevention programs (CDC, 2020; DavidFerdon et al., 2014; DeGue et al., 2021; Niolon et al., 2019; Vivolo-Kantor et al., 2021). Overall,
what relates programs like Dating Matters to this study’s recommendations is that Dating
Matters addresses the beliefs youth have developed from relationships with their caregivers and
peers, similar to the relational focus of Entitlement Theory.
Improve Training
Past research has made efforts to address the issue of police officers having punitiveoriented beliefs. According to Kingshott et al. (2004), police officers might be overentitled due
to being underentitled by the police culture and militaristic training. As a result, police officers
might address youth delinquent behavior through punitive-oriented beliefs/methods (Skaggs &
Sun, 2017; Wolfe, 1998; Wolfe & Bailey, 2008). Kingshot et al. (2004) have provided
recommendations to address this. One recommendation is for program and policymakers to
develop training programs that do not use a militaristic foundation inherently underentitling in
nature. Another recommendation is to educate police recruits and active police officers
specifically about entitlement issues and problems. Kingshott et al. (2004) further recommend
police officers be provided a class in introspective and interpersonal coping skills and provide
psychological prevention and intervention opportunities. In addition, the authors recommend that
a police psychologist should not carry this out due to being “bound to the same dysfunctional
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paradigm” (p.198). Finally, the authors recommend that future policy and program makers
should promote changes in the police culture.
Furthermore, this study has shown that youth specialists might have a similar belief
(about whether attachment relationships influence youth behavior) to police officers (whose
beliefs may be more punishment-oriented). A possible recommendation to address this issue is to
provide training. Past research has stated that training might provide a way to encourage youth
specialists to develop skills that can be used to improve relationships with youth in their care
(Bazemore, 1994; Marsh & Evans, 2006; Porpotage, 1996; Roush & McMillen, 2000).
Furthermore, Marsh and Evans (2006) found training in family counseling and life skill
development training to be effective at reducing punitive responses from youth specialists
engaging in problem behavior. According to Marsh and Evans (2006), training in family
counseling might provide a framework for understanding how youth become delinquent and why
youth misbehave during interactions with other peers and adults. Furthermore, training in life
skill development may assist youth specialists in becoming better role models.
Finally, through well-designed training, youth specialists might believe that each
interaction they have with youth is an “opportunity to encourage change, and that ‘counseling’ is
an important activity regardless of the official duties of their position” (Marsh & Evans, 2006,
p.73). Precisely, beliefs brought out by the previously mentioned types of training might
“encourage and normalize a more supportive and positive environment within the institution that
further supports [youth specialists] adopting less punitive orientations” (Marsh & Evans, 2006,
p.74). Overall, encouraging beliefs in youth specialists to encourage change in youth by forming
nurturing, meaningful relationships might result in a corrective relational experience for both the
youth specialist and the youth in their care (Wolfe, 1998; Wolfe & Bailey, 2008).
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Conclusion
Throughout this research, certain beliefs of juvenile justice practitioners were uncovered.
Study results showed that similar to findings in the literature review, juvenile justice
practitioners’ beliefs about youth behavior remain diverse. Additionally, the implications of
Wolfe’s (1998) Entitlement Theory remain important regarding the beliefs of juvenile justice
practitioners. Findings from the study demonstrated that some juvenile justice practitioners
believe that youth act out due to what they experienced in the environment, their relationships
with their parents, and that youth behavior can change by providing corrective, nurturing
relationships. Furthermore, the implications Wolfe and Bailey (2008) uncovered about the
overentitlement beliefs of juvenile justice practitioners creating replicating relational experiences
are still a possibility. Finally, the study showed that some juvenile justice practitioners believe
that youth behavior can change through more discipline, punishment, and accountability.
With the findings of this study, it might be likely that life experiences influence juvenile
justice practitioners’ beliefs about changing youth behavior. This outcome might be from
juvenile justice practitioners’ own experiences as a parent, what practitioners learned from
academics, or what practitioners experienced in their occupations (which might positively shape
their beliefs toward youth). Additionally, juvenile justice practitioners might believe that youth
behavior can change through relationships or punishment and accountability. Future research
should explore these areas further. Finally, this study showed statistically significant differences
between juvenile justice practitioners’ beliefs about youth behavior through the lens of
Entitlement Theory. Nevertheless, there was no statistically significant difference between police
officers and youth specialists’ beliefs about attachment relationships influencing youth behavior.
It might be likely that this type of belief is still relatively new and contrasts with the traditional
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beliefs both police officers and youth specialists might follow (Ingram et al., 2018; Skogan,
2008; Terrill & Paoline, 2015). Overall, having future juvenile delinquency prevention policies
and programs adapting relational treatment to provide an effective continuum of care for
delinquent youth might prevent replicating relational experiences.
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Appendix A
Four Main Research Question Categories and a Copy of the Survey From Qualtrics
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4 Main Research Questions
1.
2.
3.
4.

Beliefs about why Youths Act Out: Q10, Q23, Q24, Q29 Q5, Q6
Beliefs about what Changes Behavior: Q1, Q3, Q15, Q20, Q31 Q7, Q21, Q22
Expectation of Obedience to Authority: Q2, Q11, Q19, Q33 Q14
Attachment Relationships Influencing Behavior: Q4, Q8, Q9, Q12, Q17, Q25, Q26, Q27,
Q28, Q30, Q32 Q13, Q16, Q18.

Below is a copy of the survey sent to the participants through Qualtrics.
Select how strongly you agree or disagree with the following statements.
Q1 Punishment and rewards are the most effective means of changing behavior.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q2 In general youth should listen to the advice adults give them.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q3 Spanking helps correct behavior.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree
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o

Strongly disagree

Q4 I believe that youth pretend to be someone they are not.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q5 Youth choose to misbehave.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q6 Parents beliefs about what is possible have no effect on their children.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q7 Parents yell at their child in order to help them improve.
o

Strongly agree

o

Agree

o

Neutral
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o

Disagree

o

Strongly disagree

Q8 After a child reaches a certain age (adolescence) how they were parented in their early life
has little to do with how they behave.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q9 Youth often act how others want them to in order to maintain their relationships.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q10 Giving attention to a youth who is acting out encourages their bad behavior.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q11 In general, youth should respect adults without question.
o

Strongly agree

o

Agree
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o

Neutral

o

Disagree

o

Strongly disagree

Q12 What people believe about themselves, determines what they expect from others.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q13 You can teach someone empathy.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q14 If there is a disagreement, the adult should have the final say.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q15 Youth who have been punished are less likely to reoffend.
o

Strongly agree
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o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q16 Some kids are just born “bad."
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q17 In general, kids will understand when adults make promises and then have to break them.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q18 You don’t have to change beliefs to change behavior.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q19 Children should do as they are told.

96

o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q20 Using detention facilities to punish youth changes their behavior.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q21 If a youth has anger issues, they should get anger management training to help them control
their anger.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q22 Generally speaking, negative feedback is helpful to youth.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree
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Q23 Youth who misbehave are being defiant.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q24 In general, youth get into trouble because they have been coddled and spoiled.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q25 Our first relationships with parents, guardians or caregivers form the view of "other" and
"self," and “relationships.”
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q26 Our earliest relationships have a powerful effect on our lives.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree
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o

Strongly disagree

Q27 It is easy for youth to communicate their feelings in relationships.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q28 What people believe they deserve, limits what they can accomplish.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q29 The best approach to a youth who acts out for attention is to ignore that child.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q30 In general youth are honest with adults about how they think and feel.
o

Strongly agree

o

Agree

o

Neutral
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o

Disagree

o

Strongly disagree

Q31 Youth should be punished when they misbehave.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q32 Troubled youth know that there are people who will be there for them no matter what.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Q33 Youth should do as they are told.
o

Strongly agree

o

Agree

o

Neutral

o

Disagree

o

Strongly disagree

Please answer the following background questions
Q34 What is your preferred gender?
o

Male
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o

Female

o

Other ________________________________________________

o

Prefer not to respond

Q35 How old are you?
o

18-24

o

25-34

o

35-44

o

45-54

o

55-65+

o

Prefer not to respond

Q36 What is your race?
o

White or Caucasian

o

Black or African American

o

Hispanic or Latino

o

Asian or Asian American

o

Other ________________________________________________

o

Prefer not to respond

Q37 Highest level of education completed?
o

High school diploma

o

Associate's degree

o

Bachelor's degree

o

Master's degree

o

Doctoral degree
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o

Prefer not to respond

Q38 What is your current occupation?
o

Police officer

o

Juvenile probation officer

o

Youth specialist

Q39 How many years have you been in this occupation?
o

1-5 years

o

6-10 years

o

11-15 years

o

16-20+ years

o

Other ________________________________________________

Please answer the following clarification questions
Q40 Has your attitude towards youth changed since you entered your occupation?
o

Yes

o

No

Q41 In what manner has the organization/agency you work for shape your attitude and beliefs
toward youth?
o

Positive Manner

o

Negative Manner

Q42 Since beginning your stated occupation, how do you believe your beliefs on the following
statements (1-33) have shifted?
o

Click to write Choice 1 ________________________________________________

Q43 If so, how much have your beliefs shifted?
o

Click to write Choice 1 ________________________________________________
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End of Block: Default Question Block
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Appendix B
Consent Form Given to Participants
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Consent Form
Thank you for taking part in this survey. As someone who comes into contact with youth
(children 18 years or younger who come into contact with the juvenile justice system) and works
within the justice system. You have been recognized as a juvenile justice practitioner. Your
opinion and beliefs matter greatly in this study.
What is the purpose of the study?
The purpose of this study is to examine the beliefs of Juvenile Justice practitioners (three types:
police officers, juvenile probation officers, and youth specialists) about what changes youth
delinquent behavior.
What will be done if you agree to take part in this research study?
By continuing forward, you agree to take a survey about the beliefs of Juvenile Justice
practitioners about what changes youth delinquent behavior. This survey should take about 10-15
minutes to complete. Please take you time; by no means, is there any penalty for not
participating. Further, you may stop at any time without penalty. Finally, you are not forced to
provide an answer to any of the demographic questions to complete the survey.
What are the possible discomforts and risks?
We do not expect there to be risks associated with your participation in this research. In order to
protect the confidentiality of your answer, we will not ask you your name and no responses will
be linked with individual participants.
What are the possible benefits to taking part in this research?
This study will allow for the researchers to examine the beliefs juvenile justice practitioners have
about youth behavior that might assist the researchers in strengthening the training curriculum
for juvenile justice practitioners.
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Will there be any costs related to the research?
None
How will your privacy and the confidentiality of your research records be protected?
Only the PIs (primary investigators) will have access to the dataset, and the dataset’s existence
on the Qualtrics server will be removed immediately after the data collection phase.
Additionally, by default, surveys that use a contact list are distributed anonymously through
Qualtrics. This is to protect the anonymity of all respondents.
How can you withdraw from this research study and who should you call if you have questions?
If you wish to stop your participation for any reason, please do so by closing your browser
window. If you have questions, contact Dr. Kathleen Bailey at 616-331-7148 or
baileyk@gvsu.edu.
In addition, if you have questions about your rights as a research subject, or if you have
complaints, concerns, or questions about the research, you may contact the Office of Research
Compliance & Integrity at Grand Valley State University, 1 Campus Drive, Allendale, MI.
Phone: 616-331-3197. E-mail: rci@gvsu.edu.
You have been informed about this study’s purpose, procedures, possible benefits, and risk. By
moving forward with the survey, you agree to participate in this study.
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Appendix C
Transcriptions Along With Axial Coding, Code Book, and Themes
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Transcriptions & Axial Coding
Category Key
Shaped beliefs (light blue)
Parenting (Grey)
Developmental factors (Purple)
Treatment (Green)
Punishment (Red)
Current system (Dark green)
Question #42:
Since beginning your stated occupation, how do you believe your beliefs on the following
statements (1-33) have shifted?
Police: My eyes have been opened to the different ways youths are raised, and how that impacts
there development.
Police: I don't think my beliefs have changed since I started working.
Police: I still believe kids are good and mean well but often need more guidance.
Police: The realization of how important early development and relationships are for children.
Police: Being a police officer for 4 years and going on hundreds of calls for disorderly youth in
all different cultures and acts of life have really opened my eyes to the interactions of youth.
Police: My career has exposed me to people from other walks of life which I had previously
never encountered. This exposure has given me a greater understanding and appreciation of the
challenges faced by juveniles who are raised in homes were dysfunction is prevalent. It has
further increased my empathy for those who are different than I am and who did not have the
same positive role models in their lives.
Police: I don’t believe there is a textbook way for raising or rewarding/punishing a child for
behavior.
Police: observing and talking with youth/teenager or younger, over my career, identified certain
characteristics and behavior issues that were resolved differently by speaking and
communicating with them in a professional, sympathetic and empathetic manner.
Police: I have seen the breakdown of the family (mother / father) negatively impact youth.
Children with no father figure tend to be worse in my experience. We have parents that try to
start parenting their children at age 14, 15, and that doesn’t work. They need discipline and
structure from a supportive father and mother from day 1.
Police: nothing with juveniles is black and white. Everything that has an influence on a juveniles
life has some sort of impact and we need to be able to adjust with each case.
Police: Seeing the worst of the world does not make public servants appreciate the small number
of the population who commit violent acts and or hate the police but still call when they need
something.
Police: Parents are shifting away from punishment of kids. Parents are becoming weaker and
trying to justify their kids bad behavior. Asking authorities what they are going to do to fix/
correct the child’s behavior action or mistake. Guess what, your kid learned from the parents,
parents are becoming more hands off. Lack of respect. FEAR IS A GOOD THING!!!!
Police: They haven’t
Police: They haven’t
108

Police: The juvenile justice system fails youth offenders. 1. Almost always a slap on the wrist 2.
Parents are not held accountable 3. First time offenders learn worse behavior from the other
offenders they meet in detention 4. Police are deemed immoral when they take a juvenile into
custody 5. Mental health crisis - nothing is being done. 6. New law is changing a juvenile from
16 years and younger to 17 years and younger, adding another age group for juvenile services to
handle
Police: Too lengthy to type
Police: I have seen the criminal justice system choose to punish felonious youth offenders
lightly, and the youth continue to reoffend.
Police: I see that parents and role models have the biggest impact on a child’s life.
Police: I have been exposed to an increase in negative youth contacts
Police: In law enforcement 90 percent of the kids we deal with are in trouble. the attitudes
coming from todays entitled kids is shocking. parents failure to parent is evident by the lack of
discipline and respect children have for adults.
Police: I have a better understanding of how the environment in which a juvenile resides impacts
their behavior.
Police: When I started, I worked with the juvenile court, and was able to work with kids who
were troubled. I was able to see first hand what worked, and what didnt work.
Police: A child's environment can significantly shape their behavior and view of their behavior.
Those without a support system have little example of how bad behavior can shape the rest of
their life.
Police: I used to believe that everyone had equal chances of success. There are many factors that
can change the youth's ability to succeed. One of the major factors that I have observed in my 20
years as a police officer, if a child is raised to have low self asteem and expectations they will
likely be less successful. This causes generational issues that are difficult to break free from.
Juvenile probation officer: They really have not changed much. I feel systems are starting to
align with the beliefs I have had all along.
Police officer: After seeing the terrible situations that many youth are in I believe that they are in
desperate need of more discipline not less.
Police: I don't believe all the blame is to fall on the children. I think the way they are raised plays
a huge role. But in recent years social media has corrupted and given children the idea that they
can do and say as they please because of what they have seen on the internet. It has entitled the
youth, and this can be observed in all types of family dynamics. This topic is all depending on
age and the situation in front of you. The way a child is raised plays a roll in your behavior, but
depending on age and the situation that is not the end all factor. If children are given the tools
such as counseling and other services or people to assist them they know what is right and wrong
and must suffer the consequences of their actions. I'm not saying throw the book at them but
depending on the severity give them a chance to make amends, if the behavior continues then
punishment should be more severe to curve the behavior or protect the general public. Our
society has taken a large hands off approach that does not hold minors accountable for their
actions so behavior declines and we end up with more criminal acts being done by juveniles that
know they can "get away with anything."
Police: I believe some of my beliefs have shifted some, some of which comes from interacting
with hundreds of different families over the years. Today's parenting model is much different
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than what it was when I was growing up, but some of those golden rules still apply. My beliefs
have also shift some due to the environment I operate in, unfortunately our current criminal
justice system does not hold youths accountable for anything and does not provide any kind of
consequences for criminal and poor behavior.
Police: My profession has put me in contact with at-risk youth on a daily basis. The profession
has solidified my belief that the best indicator for children to become successful, balanced adults,
is a 2-parent household free of, or with little conflict. Also, that the parents are involved with
their children.
Police: I believe that my beliefs have shifted to more focus needing to be on the child rearing
environment. Although still irritated by our repeat offender juveniles, I maintain a belief that the
parenting and environment are the most likely causal factors in the childs development.
Police: No comment
Police: NEGATIVE, LESS PUNISHMENT NOW.
Police: Becoming a parent and raising three children has impacted my beliefs on this subject
matter more than my occupation. As a police officer, my eyes have been opened to a vast variety
of trauma and other life altering experiences that children are exposed to, and that influence their
behavior.
Police: It has become more evident to me that the youth who misbehave generally stem from
parents who also misbehave. I believe youth learn from what they see in adults. If there parents
act a certain way, then the youth do as well. Parenting is Key!
Police: I have found myself being more patient with children after working as a police officer for
16+ years. I have discovered that many children lack positive role models, supervision,
positive/construct things to do while not at school, and guidance from adults and that serves as a
primary reason that they act out/commit crime. I am a huge advocate that it just takes one person
to change a child's life.
Police: Youth have a disrespect for authority and a severe lack of empathy that I have seen
develop over the last 25 years.
Police: I found that parents are mainly responsible for how their kids act and turn out later in life.
The kids are not born the way they are.
Juvenile probation: Moved away from punishment mentality to treatment focused.
Juvenile probation: At first I believed that youth should listen and do what they are told. Now, I
listen to what they have to say and have a discussion on their thoughts and beliefs.
Juvenile probation: I worked in the social work world prior to being a PO and I feel like there is
less emphasis on mental health and other factors to behavior. A lot of POs that I have talked to
are focused on discharging the kid instead of working to change things. Not everyone does that
but I have heard it a bit. We do not have a shared philosophy.
Juvenile probation: A youth's environment and access to resources/consistent, reliable, positive
adult involvement strongly influences behavior.
Juvenile probation: When I first started, I thought I would be able to change kids easily.
Unfortunately, they are raised by adults with a different value system than I have. They don't
value an education, they don't value getting up and going to a job. If the kids see that their
parents didn't graduate, and aren't working, it's almost impossible for a kid to do well. Not to
mention the various men and women that come through the parents' lives; sexual abuse;
substance abuse; and many other concerns.
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Juvenile probation: The disrespect for society and self exhibited by many of the youth invovled
with the court is representation of the collapse of society, especially the family unit, in general.
Many of the parents of troubled youth are a significant factor in their child's dysfunction. Many
of the parents I have worked with do not live their life with integrity and emotional maturity.
Sadly, the current juvenile justice system does little to require parents to improve their skills.
Generational poverty and complete over-reliance on public assistance has eroded work ethic and
development of appropriate goals in many of our youth.
Juvenile probation: Yes
Juvenile probation: No
Juvenile probation: Nurturing, reliable relationships more than anything else are crucial for good
mental health and "appropriate behavior." And, these relationships are most important early in
life, but can make a world of difference even when the person becomes an adolescent, or really
during any stage of life. When first beginning my career, I was not too concerned about the
causes of delinquency. But, it really is systemic issues that lead to the struggles of youth and
families. Our system of values is out of whack - the things that are valued in Capitalism could be
different and instead encourage human development across all races, cultures, sexes and
communities. But, this country is sort of stuck in "old thinking." There's an old narrative that
doesn't really work for everyone especially if they've experiences systemic discrimination.
Juvenile probation: I understand why juveniles make some of the choices they make now that I
am able to see how they live and learn about the trauma they have been through.
Juvenile probation; MORE TOWARD EARLY INTERACTION WITH ADULTS AFFECTS
YOUTH CURRENT BEHAVIOR
Juvenile probation: My overall beliefs about youth have not shifted significantly since beginning
my occupation. This may be due to a variety of factors such as how I was raised and the
education I have received (bachelor degree in psychology/master of social work. Overall, my
employer and co-workers feel the same way that I do about youth; they are significantly
impacted by early experiences and family/parental circumstances and respond best to adults who
demonstrate consistent and positive approaches to behavior management.
Police: They have not shifted
Police: The position I hold has me in contact with juveniles every day. I've gained a broader
understanding of their issues related to many backgrounds. Also my own kids have effected my
understanding.
Police: Have dealt with all manners of juveniles with good home life’s and upbringings who are
offending all the way to those that have single or no parents of guidance youth are going to make
mistakes it’s the follow up by the system and relationships they have to correct those actions and
show them the correct way of doing things and why that needs to work
Police: I believe not all youths are bad, however, a majority of the youths that I deal with as a
police officer working as a road patrol officer have committed some type of wrong doing.
Recently there has been an upswing in crimes committed by juveniles in the area. Juveniles are
committing serious crimes such as breaking into cell phone stores, stealing cars, and committing
crimes with firearms. Before I began this profession I thought sending youths to juvenile
detention would deter/fix their behavior. This is not the case in my opinion. Many of these
juveniles are released back to their parents within 24 hours and they continue to commit the same
types of crimes with little to no repercussions.
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Police: More sympathy towards individuals who do not have a support system and core family
values.
Police: Children in urban settings tend to be disrespectful to their parents and law enforcement.
Outside of urban settings we still are disrespected at times but not as frequently.
Police: I have learned to have more patience and empathy towards children and young adults.
Police: Over the years of my profession I have witnessed that most troubled youth come from
families that do not have a positive view of life in general. Most children that run into legal
issues with the police will have positive role(s) insert themselves into the childs life, but the
lessons learn from these mentors can be over shadowed by the childs home life.
Juvenile probation: I'm not sure my views have changed much, but my understanding of impact
of trauma, poverty, etc. has expanded.
Youth specialist: I have taken a more empathetic and direct approach when dealing with
misbehaving children rather than an authoritative one.
Police: Up bringing rich or poor sometimes youths stray
Police: Teens are rude and there is a huge lack of parental accountability.
Police: Youth tend to think there are no consequences
Juvenile probation: I believe accountability is just as important today as it was when I entered the
field of criminal justice. What I have learned is that accountability can come in many different
forms and should vary based upon several factors of that particular youth. More severe
placements such as detention and residential treatment certainly still play a role and are
necessary, however I feel as if it should be the last option used. I have always believed a child's
upbringing has had a big impact in a youth's success, but the more I work in this field the more
true this seems to be.
Youth specialist: I feel that I see more now the need for treatment and evidence based practices
instead of just using blanket methods for each juvenile.
Youth specialist: I used to be a lot more on the punitive/punishment side of things. I still believe
that some sort of punishment is needed, but that there also needs to be a chance for redemption. I
think that rarely is there a truly "bad egg". I think that if a lot of these kids were properly
disciplined and nurtured both as kids and teens, there would be a lot less kids in detention and on
probation. For many, acting out is a form of attention seeking. As far as "should youth always
listen to adults", perhaps if the adults were right and had their best interest at heart all the time-which it seems is not always the case.
Youth specialist: Not really sure how to answer this question. I became much more educated and
experienced in working with the youth, so I guess my beliefs and opinions are backed by
experience.
Youth specialist: If anything, I think that I am more likely to look into why a youth is
misbehaving. Instead of just wanting to look down and judge the kid, I try and understand why
they may have done such heinous things.
Youth specialist: When I first started I wanted to rescue the residents . That lasted for a very
short time . Now I help to empower them .
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Juvenile probation: I no longer use detention as a consequence except in very specific situations
Juvenile probation: They have not
Police: Give kids a chance to explain themselves and be heard. Provide options for solutions to
everyday problems and don't bash them if mistakes are made. We cannot succeed/learn unless
we fail some in life. My beliefs have shifted into a more helpful but stern approach when
dealing with kids. I find commonalities, build report and trust then try to be present when needed
by kids who need that type of help.
Youth specialist: During early stages of career I was much more open minded in term of long
term positive results of residents after leaving Juvenile detention.
Youth specialist: Opened my eyes to trying to understand youth situations more and try to see
where they are coming from and what their beliefs are that cause certain behaviors.
Youth specialist: I have always had a soft spot in my heart for "troubled/at-risk" youth. I always
believed that these youth are not bad they simply make poor choices at times. Now that I have
been working in this field for quite some time, my beliefs have been proven to be true. Some of
these youth are born into families where they operate out of a means of survival, some are born
into families where criminality is all they know, and others are born into families where they
may or may not be taken care of and loved properly (in the way that they need to be loved). Allin-all, all youth are shaped by their environment and family and both need to be considered when
determining whether a child is "good" or bad."
Youth specialist: Since working here I have opened up my mindset on the actions and reactions
of kids. I now better understand that some youth act this way to get attention because they don't
get it else where or they even act this way because that is all they know. Some also like being in
Detention because it is a better living space then their own home. Also, in order to have a youth
respect you, you also have to show respect and teach them it goes both ways regardless of the
crime they have committed. We are here to keep these youth safe and we have to show them that
they can count on us.
Police: Q41 - No change at all Q42. - My viewpoint has changed based on raising my own
children and discovering ways that did not work.
Youth specialist: I had more black and white thinking when I first started working with kids. I
knew that there were reasons why kids acted out or got in trouble, but I know understand more
about trauma and how that impacts kids into their teen years. And that it's very important to
listen to the kids and sometimes they just need to "vent".
Juvenile probation: The courts use same agencies and use the same size fits all. Especially, for
people of color.
Police: Nothing comes from handling juveniles.
Police: Parenting and consequences for the child’s actions dictate how they behave
Youth specialist: All of our youth come from very different situations (family dynamics, abuse,
parental enabling) and this is something we must not only realize but take into account when
working with them. I believe that being held in detention is not the best option for youth in the
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"system". While they do pose a threat to society in some regards, I feel as though their length of
stay in detention plays a significant role in their desire to recidivate moving forward.
Youth specialist: I have moved away from being a strict black and white rule follower, now I
work more with the kids and get to know them personally and work individually on what will
help that resident.
Youth specialist: I've learned that there is a lot more in the background that plays a part in a
youth misbehaving. I used to think that the youth just wanted to impress their friends or break the
law just to be defiant but I have realized that someone's parents play a huge role in that.
Youth specialist: I believe social economic status of youth plays a part in decision making, I.e.
hopelessness and despair. I also believe that irrational thinking leads to the bad decisions they
make. Which in turn is called behavior, and certain behaviors good or bad have an certain
outcome. I think if we change the way they think, behaviors will change. I believe some kids
suffer from mental health disorders like P.T.S.D. Also certain types of trauma that comes from
living in poverty and not having the recourse's available for them to succeed. Which started with
their grand parents having to deal with segregation, Jim- crow and red lining. Now today we
wonder why so many minority youth are in this predicament, we have to look deeper than just
behavior to see what's really the issue here.
Youth specialist: Over the past 16 years my beliefs have shifted from focusing on correcting
behaviors with negative consequences to correcting them through relationships. The youth that
we serve have been traumatized by negative relationships from an early age and our work now
needs to build them up with firm and fair interactions. These youth have witnessed some of the
worse relationships and survived by modeling behaviors without truly understanding what they
mean. Spending time with them, speaking and listening to them and ultimately holding them to a
standard has done the most for change, more so then any discipline handed out by Judges.
Youth specialist: I feel as if the youth deserve a fair chance but they deserve to have a
consequence if they do something wrong. Youth and adults should be held accountable.
Youth specialist: They haven't changed much.
Juvenile probation: Learning about CBT practices, risk levels, and brain development
Juvenile probation: Finding motivators to change and use of cognitive restructuring to align
values with behaviors and check in on goals is important. Building authentic relationships with
youth has shown to be most beneficial to me in my cases.
Question #43
If so, how much have your beliefs shifted?
Police: Quite a bit? That's pretty hard to quantify.
Police: I have really opened my eyes to what I knew about youth, growing up in my culture
versus seeing how other families and children grow up.
Police: My beliefs have shifted a small amount since the beginning of my career, owing largely
to my prior educational experiences prior to beginning my career in law enforcement.
Police: Some kids need strict punishment, some kids just need to be shown the correct way to
behave and correct decision reenforced to encourage good behavior.
Police: 180 degrees from when I started.
Youth specialist: zero
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Police: significantly
Police: they have not
Police: I think juvenile offenders should be investigated from within the home first to find why a
15 year old is out stealing cars and robbing stores instead of at school or at home.
Police: Too lengthy to type
Police: I have more understanding for the diverse range of social classes, family situations and
am more empathetic of broken family relationships specifically involving juveniles.
Police: Drastically.
Police: Some. I believe there has been an overall shift in lack of respect and responsibility in
youths in general
Police: I grew up in a strict home, where parents an adults were to be respected and obeyed
regardless. Working here has caused me to see that while parents and adults still deserve respect,
not all kids have parents that are worthy of respect and obedience.
Police: More empathy, sympathy and understanding of bad behavior when I see such difficult
environments that kids often experience
Police: I used to believe all kids were good and could be successful if they just put in the effort.
I have observed many families limit their child's potential by contstantly suggesting that they are
bad and will never amount to anything. If a child is raised to believe this they will not put forth
the effort needed to be successful and often times leads to a life requiring law enforcement
intervention.
Police: Not much, I always believed in discipline.
Police: In my role of a police officer I see firsthand in the field about how families work. It
shifted me from being naïve to the world around me as a young adult myself to providing me
with firsthand knowledge of how people act and what can cause people to be the way they are.
Police: Since becoming a police officer, I have seen too many shitty parents and lack of
supervision. Kids inherently are not born "bad" but are a product of their environment.
Typically when I see them in a negative light they are already teens and corrective actions should
have been taken several years prior to law enforcement intervention.
Police: I was raised to believe that actions have consequences and for every decision made there
is a trickle down effect. I was raised to believe that children were to listen to their parents and
do what they are told, arguing was disrespectful. Ignoring attention seeking behavior I still
believe in and always will. Having interacted with hundreds of families over the last 20 years,
I'm a true believer that everyone is their own person and wired differently. I also believe that
how a child views themselves is a direct reflection of how they view their relationship with their
caregivers. Some kids are just difficult and defiant, its who they are. Other kids just have small
behavior issues that if they were to address early wouldn't have been a problem when the child
becomes a teenager. I used to firmly believe everything was related to a lack of parenting, which
is the case sometimes, but no always, my belief has changed on that. My belief that juvenile
court is a successful medium to correct behavior and get kids on the right path has changed
dramatically. I've arrested juveniles who looked forward to spending time in detention. I've
arrested juveniles for violent crimes that adults would pull time in prison for, only to have them
released an hour later to their parents to "reunite the family" and showered with "services" that
are of ZERO value. I no longer have any confidence in our criminal justice system as it relates to
youths, nothing is done to correct behavior. Punishment is supposed to hurt and be remembered,
so you think twice before doing the same thing again. Instead youths are brought to detention
and treated like royalty with no consequences.
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Police: My beliefs shifted slightly. I already felt child rearing was a related factor, and it has
been reaffirmed over the years through experience.
Police: A lot
Police: I do not discount the role of personal accountability and its importance, but I've
developed considerable empathy and understand that there are multiple substantial and often
uncontrollable factors in a child's life that impact their behavior.
Police: I have generally believed this (parenting is key) and it has only made me think that it is
more true.
Police: My beliefs have shifted significantly since becoming a police officer. Seeing where kids
come from (i.e. their upbringing, structure, parents, etc.) plays a huge role in who they develop to
be.
Police: Moderately
Juvenile probation: Not a huge swing- still has to be accountability, community safety,
individual safety factored into decisions.
Juvenile probation: Listening is important to youth. Sometimes they just want to be heard.
Juvenile probation: I think they have shifted a little to comply to the overall system. So I do what
the systems expects of me (consequencing, etc) but I myself try to work hard on helping the
youth change instead of just going with the flow of the system.
Juvenile probation: I cannot change kids lives, I am only in their lives for a very short period of
time. Really only a half-hour to an hour a week. The breakdown of the family has really hurt
the kids on probation. Without the father in the home, or even knowing who your father is; it's
quite hard for adolescent boys to find the right direction. I marked neutral on many of the adult
questions, i.e., a kid should listen to an adult. Well, it depends on who the adult is.
Juvenile probation: I do believe that the JJ system does a good job in protecting the community
and mitigating further victimizations. However, changing youth really needs to start in the
home. Most parents "in the system" need far more edcuation and peer support/mentoring to deal
with their delinquent child(ren). Additionally, our society need to develop and fund parenting
initiatives that teach parents how to parent.
Juvenile probation: Used to hold much responsibility towards youth for their negative actions.
Now understand how significant mental health and parental involvement, beliefs and support are.
Juvenile probation: Not too much really...it's just that institutions (even the court) are too slow to
change and make a life experience more just for all - because of that old thinking/narrative. My
philosophical position or approach to juvenile justice has been progressive since the beginning.
But, I'm fighting against a culture that takes the "path of least resistance" so as to not upset the
conservatives, or those who want to hold on to power and privilege. As if it's deserved or they
somehow "earned" it more than others.
Juvenile probation: I used to be a police officer and there was no time to get to know juveniles or
their situations. Now that I have time to get to know them, I can understand why they make the
choices they make better.
Juvenile probation: significantly
Juvenile probation: My beliefs have not changed significantly. However, they have been
reinforced/become more solidified by experiences in my current occupation.
Police: Already had empathy for others so i would say slightly.
Police: Bad parenting not only cause in youth behavior
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Police: A lot
Youth specialist: I would say a considerable amount, considering I have been in this profession
for almost 17 years
Youth specialist: They have shifted some. Not completely different than before, just adjusted.
Youth specialist: No significant change. More so just gained experience.
Youth specialist: I do not excuse the behaviors, but understanding their causes allows me to
better work with the students. I am less likely to just write kids off. I do want to add that when I
say that kids can be born "bad", that is a rare occurrence. In most cases, we can always find
causes as to why kids do horrible things. There have been a few instances, where I have not been
able to identify the reason. I hate to say this, but in these rare occurrences, I feel that the kids
were not born "bad", but something is just off.
Youth specialist: In this position you learn new things so you have to be open to challenge
yourself daily . I had 7 children of my own and my basic views on residents have been
consistent .
Juvenile probation: Greatly. I realize we were all young once and made mistakes, the kids
deserve more than one chance to show they can do better. Mental health has also become a
prevalent issue and greatly complicates matters.
Juvenile probation: Become more empathetic and take time to look at the full picture, taking into
account all the external factors that could impact ones life.
Police: They have not changed significantly but have become more aware/educated on different
ways to help kids/parents in need.
Youth specialist: Juvenile detention centers have little to no impact on long term behavior of
majority of youth that enter then leave the building.
Youth specialist: Really haven't changed my beliefs, coming from a broken home and having a
mother that worked all the time. honestly helped me realize that somethings about my feelings
growing up and helped me with teaching these at risk youth and trying to help with their
emotions/past and focus on the road they need to create for themselves.
Youth specialist: They have not shifted more so just enhanced since I have been working in this
field.
Police: Kids need more positive role models and coaching, than punishment and hitting. Building
them up changes their behavior better than punishment.
Youth specialist: More empathy
Police: slightly as it can be tiresome to deal with a juvenile when you and they know the
outcome will not be punishment.
Police: A good amount
Youth specialist: Since beginning my Master Degree, my beliefs have shifted quite a bit. My
research and personal experiences in detention have driven the shift in beliefs towards not only
juvenile offenders but all juveniles.
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Youth specialist: I think my beliefs have shifted moderately but not severely.
Youth specialist: I understand that half of the problem is bad decisions and the other half is
society.
Youth specialist: I was never a firm believer in hard consequences for these behaviors, but over
the years I have moved closer to the belief that detention of youth has minimal corrective
benefits. Even watching the youth pass through the most highly regarded placements only to
reoffend has shown that its not only the youth that needs help in correcting behaviors. Teaching
these youth on how to interact within confinement does little for them when they return to homes
and communities that fail to see them as valuable. its no wonder, it must be hard to believe that
your actions affect anything or anyone when nobody values your changes or efforts.
Youth specialist: My views have shifted on the mental state of youth. Some just really need help
and not a facility like the juvenile.
Juvenile probation: I have always believed it, but make sure I practice it always.
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Table 4
Code Book Created From Responses to Questions 42-43
Category
Shaped beliefs

Definition
Beliefs were shaped
due to one’s personal
experiences, their time
spent in their
occupation, their
education, being a
parent, and the
amount of time given
to interact with youth

Example
“Since beginning my
master’s degree, my
beliefs have shifted quite
a bit. My research and
personal experiences in
detention have driven the
shift in beliefs towards
not only juvenile
offenders but all
juveniles.”
-Youth specialist

Parenting

Some participants
believed that youth
acted out due to their
parents, how the youth
was parented, an
absence of a parent,
the capability/age of
the youth’s parent,
and parents relying on
them to discipline
their child.

Developmental factors

Some participants
believed that what the
youth experienced in
their environment
shaped their
development, things
such as their culture,
being discriminated,
where they live, the
resources provided,
and trauma.

“It has become more
20
evident to me that the
youth who misbehave
generally stem from
parents who also
misbehave. I believe
youth learn from what
they see in adults. If there
parents act a certain way,
then the youth do as well.
Parenting is Key!”
-Juvenile probation
officer
“A youth's environment
20
and access to
resources/consistent,
reliable, positive adult
involvement strongly
influences behavior.”
-Juvenile probation
officer

Treatment

Some participants
believed that
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“Kids inherently are not
born "bad" but are a
product of their
environment.”
-Police officer
“The youth that we serve
have been traumatized by

Frequency
35

30

Punishment

Current system

treatment was
important in changing
youth behavior, this
includes having
empathy, providing
support, a
relationship, changing
the youth value
system, entitlement,
empowering the
youth, changing how
they think, their
beliefs, and addressing
mental health,
Some participants
believed that youth
should still be
punished in order to
be held accountable,
see the consequences
of their actions, be
respectful and not
disrespectful, and to
be disciplined
properly.
Some participants
believed that youth
acted out due to issues
of the current justice
system, such as being
too hands off, the
amount of recidivism
they see, the focus on
discharging rather
than changing
behavior, the lack of
effective services, and
the use of detention.
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negative relationships
from an early age and our
work now needs to build
them up with firm and
fair interactions.”
-Youth specialist

“After seeing the terrible
situations that many
youth are in, I believe
that they are in desperate
need of more discipline
not less.”
-Police officer

15

“Before I began this
profession, I thought
sending youths to
juvenile detention would
deter/fix their behavior.
This is not the case in my
opinion. Many of these
juveniles are released
back to their parents
within 24 hours and they
continue to commit the
same types of crimes
with little to no
repercussions.”
-Police officer

16

Theme Development
My eyes have been opened to the different ways youths are raised, and how that impacts there
development.
Being a police officer for 4 years and going on hundreds of calls for disorderly youth in all
different cultures and acts of life have really opened my eyes to the interactions of youth.
Police: My career has exposed me to people from other walks of life which I had previously
never encountered.
Seeing the worst of the world does not make public servants appreciate the small number of the
population who commit violent acts and or hate the police but still call when they need
something.
I have been exposed to an increase in negative youth contacts
When I started, I worked with the juvenile court, and was able to work with kids who were
troubled. I was able to see first hand what worked, and what didnt work.
They really have not changed much. I feel systems are starting to align with the beliefs I have
had all along.
I believe some of my beliefs have shifted some, some of which comes from interacting with
hundreds of different families over the years. Today's parenting model is much different than
what it was when I was growing up, but some of those golden rules still apply. My beliefs have
also shift some due to the environment I operate in
Becoming a parent and raising three children has impacted my beliefs on this subject matter
more than my occupation.
I have found myself being more patient with children after working as a police officer for 16+
years.
My overall beliefs about youth have not shifted significantly since beginning my occupation.
This may be due to a variety of factors such as how I was raised and the education I have
received (bachelor degree in psychology/master of social work.
The position I hold has me in contact with juveniles every day. I've gained a broader
understanding of their issues related to many backgrounds. Also my own kids have effected my
understanding.

I have taken a more empathetic and direct approach when dealing with misbehaving children
rather than an authoritative one.
I became much more educated and experienced in working with the youth, so I guess my beliefs
and opinions are backed by experience.
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Opened my eyes to trying to understand youth situations more and try to see where they are
coming from and what their beliefs are that cause certain behaviors
I have always had a soft spot in my heart for "troubled/at-risk" youth. I always believed that
these youth are not bad they simply make poor choices at times. Now that I have been working
in this field for quite some time, my beliefs have been proven to be true.
Since working here I have opened up my mindset on the actions and reactions of kids
My viewpoint has changed based on raising my own children and discovering ways that did not
work
I have really opened my eyes to what I knew about youth, growing up in my culture versus
seeing how other families and children grow up.
My beliefs have shifted a small amount since the beginning of my career, owing largely to my
prior educational experiences prior to beginning my career in law enforcement.
I grew up in a strict home, where parents an adults were to be respected and obeyed regardless.
Working here has caused me to see that while parents and adults still deserve respect, not all kids
have parents that are worthy of respect and obedience.
In my role of a police officer I see firsthand in the field about how families work. It shifted me
from being naïve to the world around me as a young adult myself to providing me with firsthand
knowledge of how people act and what can cause people to be the way they are.
I was raised to believe that actions have consequences and for every decision made there is a
trickle down effect. I was raised to believe that children were to listen to their parents and do
what they are told, arguing was disrespectful. Ignoring attention seeking behavior I still believe
in and always will. Having interacted with hundreds of families over the last 20 years, I'm a true
believer that everyone is their own person and wired differently
My beliefs shifted slightly. I already felt child rearing was a related factor, and it has been
reaffirmed over the years through experience.
My beliefs have shifted significantly since becoming a police officer
I cannot change kids lives, I am only in their lives for a very short period of time. Really only a
half-hour to an hour a week.
I used to be a police officer and there was no time to get to know juveniles or their situations.
Now that I have time to get to know them, I can understand why they make the choices they
make better
My beliefs have not changed significantly. However, they have been reinforced/become more
solidified by experiences in my current occupation
In this position you learn new things so you have to be open to challenge yourself daily . I had 7
children of my own and my basic views on residents have been consistent .
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Greatly. I realize we were all young once and made mistakes, the kids deserve more than one
chance to show they can do better. Mental health has also become a prevalent issue and greatly
complicates matters.
They have not changed significantly but have become more aware/educated on different ways to
help kids/parents in need
Really haven't changed my beliefs, coming from a broken home and having a mother that
worked all the time. honestly helped me realize that somethings about my feelings growing up
and helped me with teaching these at risk youth and trying to help with their emotions/past and
focus on the road they need to create for themselves
They have not shifted more so just enhanced since I have been working in this field.
Since beginning my Master Degree, my beliefs have shifted quite a bit. My research and
personal experiences in detention have driven the shift in beliefs towards not only juvenile
offenders but all juveniles.
Theme #1: Experiences Shape Beliefs
The experiences juvenile justice practitioners had shaped their beliefs about youth.
“Since beginning my master’s degree, my beliefs have shifted quite a bit. My research and
personal experiences in detention have driven the shift in beliefs towards not only juvenile
offenders but all juveniles.” -Youth specialist
“I became much more educated and experienced in working with the youth, so I guess my beliefs
and opinions are backed by experience.” -Youth specialist
My views have shifted on the mental state of youth. Some just really need help and not a facility
like the juvenile.
I was never a firm believer in hard consequences for these behaviors, but over the years I have
moved closer to the belief that detention of youth has minimal corrective benefits. Even
watching the youth pass through the most highly regarded placements only to reoffend has
shown that its not only the youth that needs help in correcting behaviors. Teaching these youth
on how to interact within confinement does little for them when they return to homes and
communities that fail to see them as valuable
Juvenile detention centers have little to no impact on long term behavior of majority of youth
that enter then leave the building.
Not too much really...it's just that institutions (even the court) are too slow to change and make a
life experience more just for all - because of that old thinking/narrative. My philosophical
position or approach to juvenile justice has been progressive since the beginning.
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I do believe that the JJ system does a good job in protecting the community and mitigating
further victimizations. However, changing youth really needs to start in the home. Most parents
"in the system" need far more education and peer support/mentoring to deal with their delinquent
child(ren). Additionally, our society need to develop and fund parenting initiatives that teach
parents how to parent.
.
My belief that juvenile court is a successful medium to correct behavior and get kids on the right
path has changed dramatically. I've arrested juveniles who looked forward to spending time in
detention. I've arrested juveniles for violent crimes that adults would pull time in prison for, only
to have them released an hour later to their parents to "reunite the family" and showered with
"services" that are of ZERO value. I no longer have any confidence in our criminal justice
system as it relates to youths, nothing is done to correct behavior. nstead youths are brought to
detention and treated like royalty with no consequences
I believe that being held in detention is not the best option for youth in the "system". While they
do pose a threat to society in some regards, I feel as though their length of stay in detention plays
a significant role in their desire to recidivate moving forward.
The courts use same agencies and use the same size fits all. Especially, for people of color.
More severe placements such as detention and residential treatment certainly still play a role and
are necessary, however I feel as if it should be the last option used
Before I began this profession I thought sending youths to juvenile detention would deter/fix
their behavior. This is not the case in my opinion. Many of these juveniles are released back to
their parents within 24 hours and they continue to commit the same types of crimes with little to
no repercussions.
Sadly, the current juvenile justice system does little to require parents to improve their skills.
The disrespect for society and self exhibited by many of the youth invovled with the court is
representation of the collapse of society, especially the family unit, in general
I worked in the social work world prior to being a PO and I feel like there is less emphasis on
mental health and other factors to behavior. A lot of POs that I have talked to are focused on
discharging the kid instead of working to change things. Not everyone does that but I have heard
it a bit.
unfortunately our current criminal justice system does not hold youths accountable for anything
and does not provide any kind of consequences for criminal and poor behavior.
Our society has taken a large hands off approach that does not hold minors accountable for their
actions so behavior declines and we end up with more criminal acts being done by juveniles that
know they can "get away with anything."
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I have seen the criminal justice system choose to punish felonious youth offenders lightly, and
the youth continue to reoffend
The juvenile justice system fails youth offenders. 1. Almost always a slap on the wrist 2. Parents
are not held accountable 3. First time offenders learn worse behavior from the other offenders
they meet in detention 4. Police are deemed immoral when they take a juvenile into custody 5.
Mental health crisis - nothing is being done. 6. New law is changing a juvenile from 16 years
and younger to 17 years and younger, adding another age group for juvenile services to handle
Theme #2: The Justice System Fails to Correct Youth Behavior
Juvenile justice practitioners believe that the juvenile justice system does little to correct
youth behavior.
“I was never a firm believer in hard consequences for these behaviors, but over the years I have
moved closer to the belief that detention of youth has minimal corrective benefits. Even
watching the youth pass through the most highly regarded placements only to reoffend has
shown that it’s not only the youth that needs help in correcting behaviors. Teaching these youth
on how to interact within confinement does little for them when they return to homes and
communities that fail to see them as valuable.” -Youth specialist
“My belief that juvenile court is a successful medium to correct behavior and get kids on the
right path has changed dramatically. I've arrested juveniles who looked forward to spending
time in detention. I've arrested juveniles for violent crimes that adults would pull time in prison
for, only to have them released an hour later to their parents to "reunite the family" and showered
with "services" that are of ZERO value. I no longer have any confidence in our criminal justice
system as it relates to youths, nothing is done to correct behavior. instead, youths are brought to
detention and treated like royalty with no consequences.”-Police officer
Kids need more positive role models and coaching, than punishment and hitting. Building them
up changes their behavior better than punishment.
Become more empathetic and take time to look at the full picture, taking into account all the
external factors that could impact ones life.
I do not excuse the behaviors, but understanding their causes allows me to better work with the
students. I am less likely to just write kids off. I do want to add that when I say that kids can be
born "bad", that is a rare occurrence. In most cases, we can always find causes as to why kids do
horrible things. There have been a few instances, where I have not been able to identify the
reason. I hate to say this, but in these rare occurrences, I feel that the kids were not born "bad",
but something is just off.
Used to hold much responsibility towards youth for their negative actions. Now understand how
significant mental health and parental involvement, beliefs and support are.
Listening is important to youth. Sometimes they just want to be heard.
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Juvenile probation: I think they have shifted a little to comply to the overall system. So, I do
what the systems expects of me (consequence, etc) but I myself try to work hard on helping the
youth change instead of just going with the flow of the system.
I do not discount the role of personal accountability and its importance, but I've developed
considerable empathy and understand that there are multiple substantial and often uncontrollable
factors in a child's life that impact their behavior.
I also believe that how a child views themselves is a direct reflection of how they view their
relationship with their caregivers. Some kids are just difficult and defiant, its who they are.
Other kids just have small behavior issues that if they were to address early wouldn't have been a
problem when the child becomes a teenager
Typically when I see them in a negative light they are already teens and corrective actions should
have been taken several years prior to law enforcement intervention.
More empathy, sympathy and understanding of bad behavior when I see such difficult
environments that kids often experience
Finding motivators to change and use of cognitive restructuring to align values with behaviors
and check in on goals is important. Building authentic relationships with youth has shown to be
most beneficial to me in my cases.
Over the past 16 years my beliefs have shifted from focusing on correcting behaviors with
negative consequences to correcting them through relationships. The youth that we serve have
been traumatized by negative relationships from an early age and our work now needs to build
them up with firm and fair interactions. These youth have witnessed some of the worse
relationships and survived by modeling behaviors without truly understanding what they mean.
Spending time with them, speaking and listening to them and ultimately holding them to a
standard has done the most for change, more so then any discipline handed out by Judges.
I also believe that irrational thinking leads to the bad decisions they make. Which in turn is
called behavior, and certain behaviors good or bad have an certain outcome. I think if we change
the way they think, behaviors will change. I believe some kids suffer from mental health
disorders like P.T.S.D
I have moved away from being a strict black and white rule follower, now I work more with the
kids and get to know them personally and work individually on what will help that resident.
Also, in order to have a youth respect you, you also have to show respect and teach them it goes
both ways regardless of the crime they have committed. We are here to keep these youth safe and
we have to show them that they can count on us.
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We cannot succeed/learn unless we fail some in life. My beliefs have shifted into a more helpful
but stern approach when dealing with kids. I find commonalities, build report and trust then try
to be present when needed by kids who need that type of help.
: If anything, I think that I am more likely to look into why a youth is misbehaving. Instead of
just wanting to look down and judge the kid, I try and understand why they may have done such
heinous things.
Youth specialist: When I first started I wanted to rescue the residents . That lasted for a very
short time . Now I help to empower them .
I feel that I see more now the need for treatment and evidence based practices instead of just
using blanket methods for each juvenile.
it’s the follow up by the system and relationships they have to correct those actions and show
them the correct way of doing things and why that needs to work
MORE TOWARD EARLY INTERACTION WITH ADULTS AFFECTS YOUTH CURRENT
BEHAVIOR
Nurturing, reliable relationships more than anything else are crucial for good mental health and
"appropriate behavior." And, these relationships are most important early in life, but can make a
world of difference even when the person becomes an adolescent, or really during any stage of
life.
At first I believed that youth should listen and do what they are told. Now, I listen to what they
have to say and have a discussion on their thoughts and beliefs
I have discovered that many children lack positive role models, supervision, positive/construct
things to do while not at school, and guidance from adults and that serves as a primary reason
that they act out/commit crime. I am a huge advocate that it just takes one person to change a
child's life.
If children are given the tools such as counseling and other services or people to assist them they
know what is right and wrong and must suffer the consequences of their actions
Those without a support system have little example of how bad behavior can shape the rest of
their life
observing and talking with youth/teenager or younger, over my career, identified certain
characteristics and behavior issues that were resolved differently by speaking and
communicating with them in a professional, sympathetic and empathetic manner.
It has further increased my empathy for those who are different than I am and who did not have
the same positive role models in their lives.
I still believe kids are good and mean well but often need more guidance.
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Police: The realization of how important early development and relationships are for children.
Theme #3: Relationships Are Important
Juvenile justice practitioners believe that relationships help youth.
“Finding motivators to change and use of cognitive restructuring to align values with behaviors
and check in on goals is important. Building authentic relationships with youth has shown to be
most beneficial to me in my cases.”-Juvenile probation officer
“Over the past 16 years my beliefs have shifted from focusing on correcting behaviors with
negative consequences to correcting them through relationships. The youth that we serve have
been traumatized by negative relationships from an early age and our work now needs to build
them up with firm and fair interactions. These youth have witnessed some of the worse
relationships and survived by modeling behaviors without truly understanding what they mean.
Spending time with them, speaking and listening to them and ultimately holding them to a
standard has done the most for change, more so then any discipline handed out by Judges.”Youth specialist
“Nurturing, reliable relationships more than anything else are crucial for good mental health and
"appropriate behavior." And, these relationships are most important early in life, but can make a
world of difference even when the person becomes an adolescent, or really during any stage of
life.”-Juvenile probation officer
This exposure has given me a greater understanding and appreciation of the challenges faced by
juveniles who are raised in homes were dysfunction is prevalent
I have a better understanding of how the environment in which a juvenile resides impacts their
behavior.
A child's environment can significantly shape their behavior and view of their behavior.
My profession has put me in contact with at-risk youth on a daily basis. The profession has
solidified my belief that the best indicator for children to become successful, balanced adults, is a
2-parent household free of, or with little conflict
I believe that my beliefs have shifted to more focus needing to be on the child rearing
environment. Although still irritated by our repeat offender juveniles, I maintain a belief that the
parenting and environment are the most likely causal factors in the childs development.
As a police officer, my eyes have been opened to a vast variety of trauma and other life altering
experiences that children are exposed to, and that influence their behavior.
A youth's environment and access to resources/consistent, reliable, positive adult involvement
strongly influences behavior.
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Generational poverty and complete over-reliance on public assistance has eroded work ethic and
development of appropriate goals in many of our youth.
Our system of values is out of whack - the things that are valued in Capitalism could be different
and instead encourage human development across all races, cultures, sexes and communities.
But, this country is sort of stuck in "old thinking." There's an old narrative that doesn't really
work for everyone especially if they've experiences systemic discrimination.
Juvenile probation: I understand why juveniles make some of the choices they make now that I
am able to see how they live and learn about the trauma they have been through.
All-in-all, all youth are shaped by their environment and family and both need to be considered
when determining whether a child is "good" or bad."
I now better understand that some youth act this way to get attention because they don't get it
else where or they even act this way because that is all they know. Some also like being in
Detention because it is a better living space then their own home
I had more black and white thinking when I first started working with kids. I knew that there
were reasons why kids acted out or got in trouble, but I know understand more about trauma and
how that impacts kids into their teen years.
All of our youth come from very different situations (family dynamics, abuse, parental enabling)
and this is something we must not only realize but take into account when working with them.
I believe social economic status of youth plays a part in decision making, I.e. hopelessness and
despair
Also certain types of trauma that comes from living in poverty and not having the recourse's
available for them to succeed.
I think juvenile offenders should be investigated from within the home first to find why a 15 year
old is out stealing cars and robbing stores instead of at school or at home.
I have more understanding for the diverse range of social classes, family situations and am more
empathetic of broken family relationships specifically involving juveniles.
Kids inherently are not born "bad" but are a product of their environment.

Seeing where kids come from (i.e. their upbringing, structure, parents, etc.) plays a huge role in
who they develop to be.
Theme #4: Environment Shapes Youth Behavior
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Juvenile justice practitioners believe that youth behavior is a product of their environment.
“I believe that my beliefs have shifted to more focus needing to be on the child rearing
environment. Although still irritated by our repeat offender juveniles, I maintain a belief that the
parenting and environment are the most likely causal factors in the child’s development.”-Police
officer
“Kids inherently are not born "bad" but are a product of their environment.”-Police officer
“All of our youth come from very different situations (family dynamics, abuse, parental
enabling) and this is something we must not only realize but take into account when working
with them.”-Youth specialist
The breakdown of the family has really hurt the kids on probation. Without the father in the
home, or even knowing who your father is; it's quite hard for adolescent boys to find the right
direction. I marked neutral on many of the adult questions, i.e., a kid should listen to an adult.
Well, it depends on who the adult is.
I have generally believed this (parenting is key) and it has only made me think that it is more
true.
Since becoming a police officer, I have seen too many shitty parents and lack of supervision.
I have observed many families limit their child's potential by constantly suggesting that they are
bad and will never amount to anything. If a child is raised to believe this, they will not put forth
the effort needed to be successful and often times leads to a life requiring law enforcement
intervention.
I used to think that the youth just wanted to impress their friends or break the law just to be
defiant but I have realized that someone's parents play a huge role in that.
Parenting and consequences for the child’s actions dictate how they behave
Some of these youth are born into families where they operate out of a means of survival, some
are born into families where criminality is all they know, and others are born into families where
they may or may not be taken care of and loved properly (in the way that they need to be loved
For many, acting out is a form of attention seeking. As far as "should youth always listen to
adults", perhaps if the adults were right and had their best interest at heart all the time-- which it
seems is not always the case.
I have always believed a child's upbringing has had a big impact in a youth's success, but the
more I work in this field the more true this seems to be.
Over the years of my profession I have witnessed that most troubled youth come from families
that do not have a positive view of life in general. Most children that run into legal issues with
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the police will have positive role(s) insert themselves into the child’s life, but the lessons learn
from these mentors can be over shadowed by the child’s home life.
Have dealt with all manners of juveniles with good home life’s and upbringings who are
offending all the way to those that have single or no parents of guidance youth are going to make
mistakes
Many of the parents of troubled youth are a significant factor in their child's dysfunction. Many
of the parents I have worked with do not live their life with integrity and emotional maturity.
When I first started, I thought I would be able to change kids easily. Unfortunately, they are
raised by adults with a different value system than I have. They don't value an education; they
don't value getting up and going to a job. If the kids see that their parents didn't graduate, and
aren't working, it's almost impossible for a kid to do well. Not to mention the various men and
women that come through the parents' lives; sexual abuse; substance abuse; and many other
concerns
I found that parents are mainly responsible for how their kids act and turn out later in life. The
kids are not born the way they are.
It has become more evident to me that the youth who misbehave generally stem from parents
who also misbehave. I believe youth learn from what they see in adults. If there parents act a
certain way, then the youth do as well. Parenting is Key!
. It has entitled the youth, and this can be observed in all types of family dynamics. This topic is
all depending on age and the situation in front of you. The way a child is raised plays a roll in
your behavior, but depending on age and the situation that is not the end all factor
I don't believe all the blame is to fall on the children. I think the way they are raised plays a huge
role.
One of the major factors that I have observed in my 20 years as a police officer, if a child is
raised to have low self asteem and expectations they will likely be less successful. This causes
generational issues that are difficult to break free from.
I see that parents and role models have the biggest impact on a child’s life.
Parents are shifting away from punishment of kids. Parents are becoming weaker and trying to
justify their kids bad behavior. Asking authorities what they are going to do to fix/ correct the
child’s behavior action or mistake. Guess what, your kid learned from the parents, parents are
becoming more hands off
I have seen the breakdown of the family (mother / father) negatively impact youth. Children with
no father figure tend to be worse in my experience. We have parents that try to start parenting
their children at age 14, 15, and that doesn’t work
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Theme #5: Parenting is key!
Juvenile justice practitioners believe that youth act out based on how they were parented.
“It has become more evident to me that the youth who misbehave generally stem from parents
who also misbehave. I believe youth learn from what they see in adults. If there parents act a
certain way, then the youth do as well. Parenting is Key!”-Police officer
“When I first started, I thought I would be able to change kids easily. Unfortunately, they are
raised by adults with a different value system than I have. They don't value an education; they
don't value getting up and going to a job. If the kids see that their parents didn't graduate, and
aren't working, it's almost impossible for a kid to do well. Not to mention the various men and
women that come through the parents' lives; sexual abuse; substance abuse; and many other
concerns.”-Juvenile probation officer
“I have observed many families limit their child's potential by constantly suggesting that they are
bad and will never amount to anything. If a child is raised to believe this, they will not put forth
the effort needed to be successful and often times leads to a life requiring law enforcement
intervention.”-Police officer
They need discipline and structure from a supportive father and mother from day 1.
In law enforcement 90 percent of the kids we deal with are in trouble. the attitudes coming from
todays entitled kids is shocking. parents failure to parent is evident by the lack of discipline and
respect children have for adults
After seeing the terrible situations that many youth are in I believe that they are in desperate need
of more discipline not less.
if the behavior continues then punishment should be more severe to curve the behavior or protect
the general public.
Youth have a disrespect for authority and a severe lack of empathy that I have seen develop over
the last 25 years.
Teens are rude and there is a huge lack of parental accountability.
Police: Youth tend to think there are no consequences
I believe accountability is just as important today as it was when I entered the field of criminal
justice. What I have learned is that accountability can come in many different forms and should
vary based upon several factors of that particular youth.
I feel as if the youth deserve a fair chance but they deserve to have a consequence if they do
something wrong. Youth and adults should be held accountable
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Some kids need strict punishment, some kids just need to be shown the correct way to behave
and correct decision reenforced to encourage good behavior.
Some. I believe there has been an overall shift in lack of respect and responsibility in youths in
general
Punishment is supposed to hurt and be remembered, so you think twice before doing the same
thing again
Not a huge swing- still has to be accountability, community safety, individual safety factored
into decisions.
slightly as it can be tiresome to deal with a juvenile when you and they know the outcome will
not be punishment
Theme#6: Youth Are in Need of Discipline and Accountability
Juvenile justice practitioners believe that youth need more discipline and accountability
“In law enforcement 90 percent of the kids we deal with are in trouble. the attitudes coming from
todays entitled kids is shocking. parents failure to parent is evident by the lack of discipline and
respect children have for adults.” -Police officer
“I believe accountability is just as important today as it was when I entered the field of criminal
justice. What I have learned is that accountability can come in many different forms and should
vary based upon several factors of that particular youth.”-Juvenile probation officer
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